Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.4

the
Wolfsberg
Grou Financial Institution Name: | Housing Bank for Trade and Finance |
P Location (Country) : Amman/ Jordan- Shmeisani |
The i ire is required to be d on a Legal Entity (LE) Level, The Financial Institution should the g i ire at the legal entity level including
any branches for which the client base, products and control model are materially similar to the LE Head Office. This questionnaire should not cover more than one
LE. Each question in the CBDDQ will need to be add 1 from the perspective of the LE and on behalf of all of its branches. If a response for the LE differs for one
of its branches, this needs to be highlighted and details regarding this diff ptured at the end of each sub-section. Ifab h's busl activity (prod
offered, client base etc.) Is materially different than its Entity Head Office, a sef Juesti ire can be pleted for that t |
No# | Question | Answer
1. ENTITY & OWNERSHIP
3 Full Legal Name The Housing Bank for Trade and Finance
2 Append a list of foreign branches which are covered

i ; : All HBTF domesti i i i : i ;
by this questionnaire stic and international branches are being covered by this questionnaire

s FHllLagal Faguinred) fddress Amman/ Jordan- Al Shmeisani, prince Shaker bin Zaid Street
4 Full Primary Business Address (if different from
above)
5 Date of Entity incorporation/establishment 25 September, 1973
6 Select type of ownership and append an ownership
chart if available
6a Publicly Traded (25% of shares publicly traded) Yes
6a1 IfY, t|:lm::lt:ai’e the exchange traded on and ticker Arman Siock Exchanga
sl Stock Symbok: THEK
6b Member Owned/Mutual No
6¢c Government or State Owned by 25% or more No
6d Privately Owned No
6 d1 IfY, provide details of shareholders or ultimate

beneficial owners with a holding of 10% or more | -

7 % of the Entity's total shares composed of bearer
shares No
8 Does the Entity, or any of its branches, operate under
an Offshore Banking License (OBL)? No
Ba IfY, provide the name of the relevant branchfes
which operate under an OBL
] Does the Bank have a Virtual Bank License or
provide services only through online channels? No
10 Name Iofprimary financial regulator/supervisory Caniral Bank of Jordan
authority
Provide L. i i [ i
11 rovide Legal Entity ldentifier (LE) if available 25490080WSBRTSFYWA2
12 Provide the full legal name of the ultimate parent (if NIA

different from the Entity completing the DDQ)
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.4

13 Jurisdiction of licensing authority and regulator of A
ultimate parent
14 Select the business areas applicable to the Enfity
14 a Retail Banking Yes
14b Private Banking No
14 ¢ Commercial Banking Yes
14d Transactional Banking Yes
14e Investment Banking Yes
141 Financial Markets Trading Yes
14¢g Securities Services/Custody Yes
14 h Broker/Dealer Yas
141 Multilateral Development Bank No
14§ Wealth M gement Yes
14k Other (please explain) i
15 Does the Entity have a significant (10% or more)
portfolio of non-resident customers or does it derive
more than 10% of its revenue from non-resident
customers? (Non-resident means customers primarily | No
resident in a different jurisdiction to the location
where bank services are provided)
15a If Y, provide the top five countries where the non-
resident customers are located.
16 Select the closest value:
16a Number of employees 1001-5000
16b Total Assets Greater than $500 million
17 Confirm that all responses provided in the above
Section are representative of all the LE's branches. | Y8
17a If N, clarify which guestions the difference/s relate to
and the branchles that this applies to.
18 If appropriate, provide any additional
information/context to the answers in this section.
2. PRODUCTS & SERVICES
19 Does the Entity offer the following products and
services:
19a Correspondent Banking Yes
19 a1 IFY
19 ala Does the Entity offer Correspondent Banking
services to domestic banks? Yes
18 a1b Does the Entity allow domestic bank clients to
provide downstream relationships? e
19 aic Does the Entity have processes and procedures
in place to identify downstream relationships with | yes
domestic banks?
19 ald Does the Entity offer Correspondent Banking
services fo foreign banks? ¥ie
19 ale Does the Entity allow downstream relationships
with foreign banks? Ng
19 aif Does the Entity have processes and procedures
in place to identify downslream relationships with | yag
foreign banks?
19a1g Does the Entity offer Correspondent Banking
services lo regulated Money Services Businesses | yes
(MSBs)Money Value Transfer Services (MVTSs)?
19 ath Does the Entity allow downstream relationships
with MSBs, MVTSs, or Payment Service Provider
(PSPs)?
19 a1h1 MSBs No
19 ath2 MVYTSs No
19 a1h3 PSPs No
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Wolfsherg Group Cartaspiendent Banking Due Diligence Quesiionnatté [CBODR) V14

19°ali Does the Entity have progesses and pracedies
in place {0 Identify dawnstream relationships with | yes
MEBs IMVTSs/F5Ps7?
19 h -Cross-Border Bulk Cash Delivery Na
19¢ Cross-Border Remittances Yies
194 Domestic Byl Cash Delivery Yas
19 @ Hold Malt Mo
J191{ Internaticnal Cash Latter M
194 Law Price Securities No
19.h Payable Through Accounts o
191 Payment services o non-bank entiies who may
then ofier third party payment services to their Yos
clstomers?
1911 IfY , please seiect all-that apply below?
192 Third Party Payment Service Providers
1913 Viriual Assel Service Providers (VASPs)
1974 eCaommerce Plalforms
195 Other ~Flease explain
184 Private Banking
19k Remate Beposit Capture (RDC)
191 ‘Sponsoring Private ATMs
19 m ‘Stored Valve Instruments
18n Trade Finance
190 Mirtual Assets
19p For each ofthe following please state-whether you
affer the service lo walksr customers and ifse’ the
applicable level of due dillgénce:.
19 pl Check cashing servica A Yés
18 ¥la H yes, state the applicable levél of dug dillgepce | Identificstion and ve rfication
19 p2 Wire transfers . Yes
19 p2a ifyes, state the appllcabla level of dus Ei'ﬁgenca Identification and ysrification
19 p3 Foreign curency conversion Yes
19-p3a If yas, stals tha applicabls level of dud dlligence | Identification and verificalinn
18 p4 Sale of Monetary Instrumenis Yes
14 pda Af yes, state the applicable {evel of due dillgence | Identification and venfication
19-p5 IFyauoffer ather servicesto walk-in custamers HETF lakes inténsivi moasures and Bxerls dug’ ditigence fo identity wtlkeiri ws!omem and thair
please provide more detail here, Including: s6uress of funds throjgh obtaining ideniification dociments arid vanfying them using the official
descnblng the level of dUE dlllgence. independant resources in addition 1o that wa.exert applicable ievel of dus:diigence on all senvites
offerad fof walk-inl custorners
19 g Other high-iek products and sarvices identified by .
Ihe Entity {please specify)
20 Confirm'that a2l responses provided in the above
Section.are representativeof alf the LE's branches. | 7&S
20a it M, clarify which quesiions the difference/s ralale io _
and the ranchiés Ihat this applies to.
21 lfappropriale, provide any additional i}
informalion/conlext ko the answersin this seclidn.
3 AML; CTE & SANCTIONS PROGRAMME:
2% Does the Entity Have o progfamme that sels. minimu
AML, CTF and Sanclions standards regarding the
fallowing components:
22°a Appointed Officer with sufficient experignce/experise | Yes.
22 b Adverse information Screaning. Yes.
22¢c ~ Benefitlal Cwnership | vas
22d Césh Reparting Not applicabla
22 g -zDD Yas
224 EDD Yas
22q Independent Tastihg Yas
22h Periodic Review Yo .
221 -Policies and Procedures Yes
22] PEF Sereaning Yes
22 k. ‘Rlisk Assassment Yés
221 ‘Banctions Yes
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Waltsbarg Girolip Correspandent Banking Dis Dillfence Questiorinaire [CEODG) V1.4

Informationicantext Io he answérs inthis section.

22m Suspicious Activity Reporting Yes.
2Zn Training and Edugation Yas
220 Transaction Monitoring Yos
23 How rany il ime employées are inthe Entity's
AML, CTF & Sanctons Compliance Depariment? 11-500
24 Is the Enlity's AML, CTF & Sanctions policy approved
atigastannually by the Board or equivalsnt Senior .
Managemént Commitee? If N, déseribie your practicé | 8%
in Question. 29,
25 Does the Board receive, assess, and challenge
regutar reporting on the status of he' AML, CTF, & Yoz
Sanctions pmgramme‘? ’
26 Daes the Enlity uss third-parties to carry oul any )
somponents of its AML, CTF & Sanctions programme? No
26a 1Y, provide further detalls j
27 Does the enlity hdve a whislebtower policy? Yds
28 Caonfim Ihatall respdnses provided in the above
Sectiorr are fepresentativé of all th LE's brapches | 759
28a IfN, clarify which questians the differenceds relats o |
and the brarich/es that Ihts applies to,
75 if apprepriate, provide any additional

Cash raporing Ist mandatory as per CBJ Instructions;

ANTI BRIBERY & CORRURTION

kL

Has the Entity documented policies and procedures
cansistent with applicable ABC regulations and )
requiremants ta reasonably pravenL detact and
repert bribery and corruption?

Yes

31

Daes the Entity have anenterprise wide programme
that sets minimuym ABC standards?

Yes

32

Has the Entity appolntad g designated offices or
officers-with sufﬁment expenence!experbse
responsible for toordinating the ABC programme?

Yas

33

Daes the'Entity have adequale staff with appropriate’
ievels of experiencelexperfise to implermeant the ABC
programms?’

Yes

34

15 thé Entity's ABC programme applicable o

Not Applicabis

35

Duoes.the Entity have a global ABC palicy that:

35a

Frohibits the giving and racalving of bripes? This

lachidas promising, offering, giving, sollcitation of

recewlng of anything of value, direclly or Indirectly,
ffimpropery.intended to influence action arabiain
an advantage..

Yeas

35h

Includas enhanced requirements ragardlng
interaction with public officials?

Yes

35¢

Inclides: a profiibition against the falsification of
buoks and records (this may be withl the ABC palicy
ar any olher policy applicahle tothe Legal Erility})?

Yes

36

Boes the Entity have _cgunlro_l_s_ in place to rioniter e
effeclivanasa-of their ABC programma?

¥as

37

Does the Board receive, assess, and challéngé régular
reporing on the statug of the ABC programme?

3B

Has the Enlity's ABC Enterprise Wide Risk Assessment
{EWRA) beeny compleled [n the iast 12 months?-

38a

IfN, provide.the date when the last ABC EWRA was
complatad.

39

Daes the Enlity have an-ABC residual-rlsk rating that,
isthe netresultof the controls efféctiveness and the-
inherént risk: assessment?

Yes

a0

Does the Eniy's ABC EWRA caver (hé (nherent sk
tomponents detailed balow::

Yas:

Potential liabllity craated by intermediaries and
“other thied-party prowders as appropnate

Yoi
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Wolfébarg Group Carmgpehtent Banking Dus Diligenca Quesfonnaire [CEODG) V14

Informationicontéxt by the answers in this section.

[a0h Corruptian Fisks associaled with ffie countries and
indusires in which the Entity does business, ditectly | ygg
orthrough intermodiaries
40c Transactions, products or services, including those
that invalve state-owned or state-controlied antitles | veg
ar publi officials
40.d Curruplion tisks associated with gifts and
hospitality, hifingfintemships, charitable donzlions | yes
and golltical contributions
4he Changes in business aclivilies that may materially
increase the Enbitys coruplion risk Yos
4 Daas the Enlly's intsmal audit funétion arother
Independent third parly cover ABC Policies and Yea
Pracedures? :
42 Does the Entity provide mandatory ABG training to:
42 a Board and senlor Comgiltee Managemant
4z h 1stLine of Defence
42 2nd Line of Defence.
|42d 3rd Line pf Defanca Yeos
42e Third parlies fo which specific.compliance activifes )
subjectte ABC risk have been outsourced Not Applicabig
421 Mon-employed workers a5 appropriate -
{contractarsiconsuitanis} Nol Applicable
42 Doesihe Enfily provide ABC tralning that is targeted v
’ to spacific rales, responsibilittes and activities? e
44 Canfirm Ihat all responses provided in'the-above .
Sectlon are representative of all the' LE's branches: Yes
44 a If N, clarfy which questions the difierencess relate ko "
and ihe biranch/es that fis appiles to.
45 Ifappropriate, provide any additional

5:AML; CTE:& SANCTIONS POLICIES ‘& PROCEDURES

‘associates

45 ‘{Has the Entlty documentad policies and Pprocedures
consistentwith applicable AML; CTF & Sanctions
regulations and requirements to.reasonably provent,
delect and report:

46 a |. Money laundering

46 b Terrdrist inancing

46c Sanctions viclafions

47 Are-the Entily's pollcles and pracedures updatéd at. .
feastannually? ves.

48 Has tha Enfity-chosen to compare its policies and
precedures agalnst;

AB.a 5. Standards

48 al If ¥, does {he-Entity retain a record of the restilis?

48 b EU Standards

48.M IfY, does the Entity retain a record of the resulis?

49 Boas e Entily havg folicies:and procedures that:

493 Prohibit the opening and keeping of anonymous

and fictitious named accounits

49 b Prohibit the opening and kedping ofdctounts for

urlieafised banks andior NBFls Yes

49.¢ ‘Prohibitdealing with ofhsr enlities that provide L

: banking Services to unlicensed banks Yes.

49 d " Prohibit accountsirelationships with shell banks Yes

49e Prahibit daallng with ancther enlity that provides

services lo shell banke Yes
49¢ Prohibit apening and keeping of accounts for

‘Sectian 311 designated entities Yes
40 g Prohibit opering and keeping of accounis for any of

unlicensedfunregutatéd remittance agents, )

exchanges houses, casa de-cambio, bureaux da Yas.

change or money transfer agents

49 h -Assess the risks of relalionships wilh damestic and

-foreign PEPs, including thelr famlly. and cloge Yes
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Wolfsberg Graup Comespondsnt Banking Rue D!Iige_ﬂc_a-Ql.ig:éIinﬁHAira (LBODG) V14

Al

Define the process for escalating inancial crime risk
‘issuesfpotentially stispicious activity identified by
gmployeas

Yoz

497

Define the process, where appropriate, for
harminahng existing customer rélationships due.to
financial cime fisk

Yas-

49K

-Define the process far exiting clients fur financial
cime feasans that appl:es scross the enlity,
ingluding: farglgn brariches and affiliales

Yas

a1

Dgling fhi-process and contrals to |dentify and
handle custamers that wers previeusly exited far
‘inancial crlme reasans ffthey seek to:re-estabiish a
relationship

CGufiine the processes regarding screening for
sanciions, PEPs-and Adverse MediafNegalive Néws

\.’BS .

49 0.

Outllrie the pracesses far the maintenance of
Intarnai "watchlists”

Yes-

50

Has the Entity defined a risk tolerance statament or
similar document which defines.a rigk) boundary
arcund thelr husmess'>

Yeg

151

‘| Does the Entity’ have. record retention procedures that

comply with applicable laws?

Yas

51a

Y, whatis the retention period?

5 yaars or more

52

Confirm that'all responses provided in the above
Seclioh are rapresentative.of all the LE's branches

Yes

S52a

H N, clarify which questions the differencess relate to
and the branchfes falthis dpplies.lo.

53

'f appropriate, provide any additional
informatignicontaxt to the answers in'this sectian,

6. AML; CTF ' SANCTIONS RISK' ASSESSMENT:

4 Does'the Entity's AML & CTF EYWRA toier the
|nhsrant tisk components: detaileﬁ below;
S4.a Cliant
S4h Product’
54 ¢ Channat-
54d Geography
55 Ddes the Enlity's AML & CTF EWRA cover the
controls effectiveness companents detailed below:
£5a Transaction Manitoring
55h Customear Due Diligence
B5e " PEP ldanlification
554 Transaclion Scraaning
S5e HName Scraamng against Adverse MedlaINegatlve
News Yes
95§ Training and Education Yes
559 . Ggvarnance Yes
55h Managemenl Infarmation Yes
56 Has the Entity's AML & CTF EWRA been campleted
in the last 12 months? Yas
56 a ITN, pravide the:dale when the lastAML & CTF-
‘EWRA was compleled.
57 Doesthe Entity's: Sanctions EWRA cover Ihe Inhiarent
fisk: componen!s detallsd belo'.-v‘
57a Client Yas
57b Product ‘Yes
5Tc Channel | Yes
57d " Geapraphy Yag
58 Daesthe Entity's Sanctidns EWRA.cover the controls
effeclivaness components delailed helow:
58.a- Custormer Due Diligence
58 b. Govemance,
S8e List Management
584 Management Information Yas

£ The Wellsberg Graup 2023,
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.4

58e Name Screening Yes
58 f Transaction Sereening Yes
58¢g Training and Education Yes
59 Has the Entity's Sanctions EWRA been completed in
the last 12 months? Tes
59a If N, provide the date when the last Sanctions i
EWRA was completed.
60 Caonfirm that all responses provided in the above
Section are representative of all the LE's branches Yes
60a IFN, clarify which questions the difference/s relate to
and the branch/fes that this applies to. =2
61 If appropriate, provide any additional
information/context to the answers in this section. =
7. KYC, CDD and EDD
62 Does the Entity verify the identity of the customer? Yes
63 Da the Entity’s policies and procedures set out when
CDD must be completed, e.g. at the time of Yas
onboarding or within 30 days?
64 Which of the following does the Enlity gather and
retain when conducting CDD? Select all that apply:
64 a Customer identification Yes
64b Expected activity Yes
G4c Nature of businessfemployment Yes
64d Ownership structure Yes
6de Product usage Yes
64 f Purpose and nature of relationship Yes
64g Source of funds Yes
64 h Source of wealth Yas
65 Are each of the following identified:
65a Ultimate beneficial ownership Yes
65 a1 Are ultimate beneficial owners verified? Yas
65b Authorised signatories (where applicable) Yes
65¢ Key controllers Yes
65d Other relevant parties Yes
66 What is the Entity’s minimum (lowest) threshold
applied to beneficial ownership identification? 0%
67 Does the due diligence process result in customers
receiving a risk classification? NEE
67 a IfY, what factors/criteria are used to determine the
customer’s risk classification? Select all that apply:
67 a1 Product Usage Yes
67 a2 Geography Yes
67 a3 Business Type/industry Yes
67 a4 Legal Entity type Yes
67 a5 Adverse Information Yes
67 a6 Other (specify) Customer type and channels of delivery
68 For high risk non-individual customers, is a site visita
part of your KYC process? Yo
68 a IfY, is this at:
68 a1 Onboarding No
68 a2 KYC renewal No
68 a3 Trigger event Yes
68 a4 Other No
E8ada Ifyes, please specify “Other" Site visit is being conducted for High- risk customers or whenaver required for example on trigger
evants,
69 Does the Entity have a risk based approach to
screening customers for Adverse Media/Negative Yes
News?
69a IfY, is this at:
69 a1l Onboarding Yes
69 a2 KYC renewal Yes
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Wolfsberg Group Corresponder
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69 a3 Triggerevent Yes
4| Whatis the melhod-usad by tha Entily lo screen for e .
Adverse Media/Negative Nows?. Lémbination of atomated and manual
7l Bioes the Entity have:-a risk based approach fo screeniig
customers and connected pariles to determine whether| vag
they are PEPs, or controllsd by PEPs?
Tia Y, is this at.
71 al Onboarding
¥1a2 KYC renewal Yeis
71a3 Trigger evant Yus
72 What'is lhe mathad Used by the Entlly to'screen PEFs? | Combination of automaled and manugl
73 Does the Entity have poficles, procedures and processes
lo review and escalale potential mafches from screaning |
customers and cannectsd parties to determine whether Yes
they are'PEPs, or.contralled by PEPS?
74 {8 KYC renawed at defined frequencies.based onrisk
raling {Patiodlc Reviews)? Yes
742 If yes, select all that apply:
74 a1 Less than oneyear
74 a2 1—2years
Tda3 3 —4 years
T4ad £ years or mare’
74 as Trigger-based or perpetusl Manitoring revigws, Yas
74 a6 Other (Please specify) \Whenever ranired
75 Dogs the Entity maintain and repert matrics on cutrent
and past periodic or rigger-event due-diligence Yag-
reviews?
I | Fromrthe list below, which categorias of custamers o7
industries are subject to EDD-andfor are restricted, or
prehibited by the Entity's FCC programmia?-
76a Arms, defence, milllary Prohibiled.
76b Respondent Banks Always subject lo EQO
‘76 b1 IFEDD or rasiricted, does Ihe EDD assessment
’ centain e elements as setaut in the Wollsbarg ‘Yes
Correspondant Banking. F'r't_nc]p_les_ 2022?
76.c Erbass|asiConsulates EDI on nisk-based dpproach
76d Extractive industries EDD on risk-based dpprodich
T6e. Gambling:customers Prohibited
76§ Ganaral Trading Conipanies EDE on risk-based approach
769 Marijana-related Enlities Protiblied
76h MEEMVTS customers Always subject to EDD
760 Non<actount customers Always subecto EDD
176 Non-Govetnment Organisations E0D on risk-based approack
765k Non-resldent customers EDD on fisk-based approach
761 .Nuclear pawer Prohibited
% m -Payment Service Providers EDD.on risk-based approach
76n ‘PERs Always subjact to EDD
760 PEP Glose Asstciatas Aldays subject-to EDD
76 p PEP Related 1 Always sublectts EDD
Thg Pretious métals and slones EDE on risk-based approach
kg Red {ight businessesiaddlf entertainment Prohibliad
76s .Reguilated charities £0D on risk-basad approach
76t Shell banks Prohibited
T6u Travel and Towr Companlas EDD onrisk-pased approach
5y Unreguisted charles - Profibitag
76w Used Céar Dealars \EDD on nisk-hased approsch
TEx Virtual Asse! Service Providers |- Prokihitad -
Tey Other {speclfy) j
77 if rastricted, provide.details of the-restriction -
78 Does EQD require senibr business managament and/
or.compliance approval? Yos
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Banking Due Diligence Questionnaire (CBDDQ) V1.4

78a If'Y indicate who provides the approval: Senior business management
79 Does the Entity have specific procedures for
onboarding entities that handle client money such as | ves
lawyers, accountants, consultants, real estate agents?
80 Does the Entity perform an additional control or
quality review on clients subject to EDD? YEE
a1 Confirm that all responses provided in the above
Section are representalive of all the LE's branches | T&8
81a If N, clarify which questions the difference/s relate to
and the branch/es that this applies to
82 If appropriate, provide any additional
information/context to the answers in this seclion.
8. MONITORING & REPORTING
83 Does the Entity have risk based policies, procedures
and monitoring processes for the identification and Yes
reporting of suspicious activity?
84 What is the method used by the Entity to monitor o
transactions for suspicious activities? Sembinatieniat Rionistead A mani)
Bda lfmanual or combination selected, specify what Monitoring reports generated on monthly basis
type of transactions are monitored manually
If automated or combination selected, are intemnal ard cad
84b system or vendor-sourced tools used? ORdRESAIGRK 100N
84 b1 If 'Vendor-sourced tool' or ‘Both’ selected, whatis | SAS- AML system
the name of the vendoritool?
84 b2 When was the tool last updated? 1-2 years
84 b3 When was the automated Transaction Monitoring <1year
application last calibrated?
85 Does the Entity have regulatory requirements to v
i "y CE
report suspicious transactions?
B85a IfY, does the Entity have policies, procedures and
pracesses o comply with suspicious transaction Yes
reporting requirements?
86 Does the Entity have policies, procedures and
processes to review and escalate matters arising from | Yes
the monitoring of customer transactions and activity?
87 Does the Entity have a data quality management
programme to ensure that complete data for all Yes
transactions are subject to monitoring?
88 Does the Entity have processes in place to respond
to Request For Information (RFls) from other entities | Yes
in a timely manner?
89 Daoes the Entity have processes in place to send
Requests for Information (RFls) to their customersin | Yes
a timely manner?
90 Confirm that all responses provided in the above
Seclion are representative of all the LE's branches Yes
90a If N, clarify which questions the difference/s relate to
and the branch/es that this applies to
91 If appropriate, provide any additional ;
information/context to the answers in this section.
9. PAYMENT TRANSPARENCY
92 Does the Entity adhere to the Wolfsberg Group %
Payment Transparency Standards? =
® The Wollsberg Group 2023 Page 8
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23

PDees the Enlity have.policies, pracedures and
[processes.to comply with and have controls in place
o 'ensure compliance with:

B3a

FATF Recommendation 16

Ve

83b

Local Regulalions

Yes

23 b1

IfY, specify the regulaiion

Anti-Money Laundering counter Temonist ﬁnanang insirueion Mo (14!2018) Igswad by CBJ
Anti-Mongy Laundedng courtsr Terrotist financing Law No. (20/2027)

Q3c

N, axplain

24

Does the Entity-have controls to support the inclusion
ofrequired and accurale cnglnaturinfofmatlun in
ctoss border payment messages?

Yas

95

Does the Entlly have controls ke support the inclusion
ofrequired heneﬁmary inforration cress-border
payment messages?

Yes .

35a

|f¥, dois the Entity have procedures o include
beneﬁclar}r address including countty in ciogs:
bordar paymenis?

Yes.

T3

Confirm that all responsas provided In the.above:-
Seclion are representalive of all the LE's branches

I N clarify which questions the difersnce/s relate 1o
and Ihe branchfes that this applies to,

97

lfappropriste, pravide any additional
information/contexttn the answers.in this section.

14:SANCT

TIONS

Does the Enfity have a Sanctions Policy appréved by
managem_ent're'gan:lin_'g_t':ompliance_-wim'sari:_:ﬁa_ins
law appticable to the Entity, inéiuding with respect o
its bissiniss conducted with, or throigh dctounis held-
atforéign financiat inshtutians?

Yos

99

Daes the Entity have policies, procedures, or other
controIs raasonably demgnad to prevent the use-of
anom_er t_enmy 5-ActAuUnts orseivices in a mannar
causing the ather entity to vidlate sancliong )
prohibitians applicatle. jo.the oiher enity including
prohibltions within the other entity's local jurisdiction}?

108

Does the Eniity havie policies, procedures or olhar
controls reasonably designed to prohibil-andfor
detect actions.taken to evada‘-agp'l_ic_a_ble sanctions
prohibitions, such as.stripping, ar the resubmisslon
andior masking, of sanctions:relevant information in
crosg border ransactions?

Yas

101

‘{Dogs the Entity screan ils tustomars, including

beneficial ownarship information collectad by the
Entity, during anboarding and regularly thereafier
against Sanclions Lists?

Yeis

102

\What i the method used by thé Enlity for sanclions -
screshing?

Automated.

10%a

If'zutomated” or ‘hoth avtomated and manual’
sefacted:.

102 at

Arg interiial system of véndor-sourcad lools usad?-

Vendor-sourced tobis .

102 ata

If a ‘vendar-sourced tool“or ‘hoth' selected, what
is the: name afthe vendotiool?

Fircosolt & Refinitv

102 a2

When dld you lasttest the effecliveness [of finding
true matches) and camipleieness {lack of missing
dala) of the matching canfiguration of the .
auldmated toci? (If'Other please explainin
Cuestion 1410}

= year

103

Daqges the Entity screen all sanctions relevani data,
inéjuding ata minlmuri, Entity arid iecation
inforfatien, cantained in-cross berder transactions
against Sanclions Ligts?

Yeos

What is the method used by the Erifity?’

Automated
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information/context to the answers in this section,

105 Does the Entity have a data guality management
programme to ensure that complete data for all Yas
transactions are subject to sanclions screening?
106 Select the Sanctions Lisls used by the Entity in its
sanctions screening processes:
106 a Consolidated United Nations Security Council A . . )
Sanctions List (UN) Used for screening customers and beneficial owners and for filtering transactional data
106 b United States Department of the Treasury’s Office of : . i
Foreign Assets Control (OFAC) Used for screening customers and beneficial owners and for filtering transactional data
106 ¢ Office of Financial Sanctions Implementation HMT . i .
(OFSI) Used for screening customers and beneficial owners and for filtering fransactional data
106 d European Union Consolidated List (EU) Used for screening customers and beneficial owners and for filtering transactional data
106 e Lists maintained by other G7 member countries Not used
2Ll Other (specify) National Jordanian list
107 When regulatory authorities make updates to their
Sanctions list, how many business days before the
entity updates their active manual and/or automated
screening systems against:
107 a Customer Data Same day to 2 business days
107 b Transactions Same day to 2 business days
108 Does the Entity have a physical presence, e.g.
branches, subsidiaries, or repr tative offices
located in countries/regions againstwhich UN, OFAC, | ves
OFSI, EU or G7 member countries have enacted
comprehensive jurisdiction-based Sanctions?
109 Confirm that all responses provided in the above
Section are representative of all the LE's branches Yes
109a If M, clarify which questions the difference/s relate to
and the branch/es that this applies to.
110 If appropriate, provide any additional

Q(108}: HBTF holds a 48.1% ownership stake in International Bank for Trade and Finance
{IBTF) /Syria, IBTF operates independently, and any dealings with HBTF are conducted in strict
compliance with applicable sanctions regulations

11. TRAINING & EDUCATION

Section are representative of all the LE's branches

111 Does the Entity provide mandatory training, which
includes:
111a Identification and reporting of transactions to
government authorities Yes
111b Examples of different forms of money laundering,
terrorist financing and sanctions violations relevant
for the types of products and services offered Yes
111¢ Internal policies for controlling money laundering,
terrorist financing and sanctions violations e
111d New issues that occur in the market, e.g. significant
regulatory actions or new regulations res
111e Conduct and Culture Yes
111 f Fraud Yes
112 Is the above mandatory training provided to:
112a Board and Senior Committee Management Yes
112b 1stLine of Defence Yes
112¢ 2nd Line of Defence Yes
112d 3rd Line of Defence Yes
112e Third parties to which specific FCC activities have .
been outsourced Not Applicable
112§ Non-gmployed workers (contractorsiconsultants) Not applicable
113 Does the Entity provide AML, CTF & Sanctions training
that is targeted to specific roles, responsibilities and Yes
high-risk products, services and activities?
114 Does the Entity provide customised training for AML, %
CTF and Sanctions staff? -
114a Il'Y, how frequently is training delivered? Annually
115 Confirm that all responses provided in the above Vas
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115a IfN, clarify which questions the difference/s relate to

and the branch/es that this applies to.

116 If appropriate, provide any additional R
linformation/context to the answers in this seclion.

12. QUALITY ASSURANCE /COMPLIANCE TESTING

117 Does the Entity have a program wide risk based
Quality Assurance programme for financial crime Yes
(separate from the independent Audit function)?

118 Does the Entity have a program wide risk based
Compliance Testing process (separate from the Yes
independent Audit function)?

119 Confirm that all responses provided in the above S
Section are representative of all the LE's branches R

11%a If N, clarify which guestions the difference/s relate to

and the branch/es that this applies to.

120 If appropriate, provide any additional
information/context to the answers in this section.

13. AUDIT

121 In addition to inspections by the government
supervisorsiregulators, does the Entity have an

linternal audit function, a testing funclion or ather
independent third party, or both, that assesses FCC | Yes
AML, CTF, ABC, Fraud and Sanctions policies and
practices on a regular basis?

122 How often is the Entity audited on its AML, CTF, ABC,

Fraud and Sanctions programme by the following:

122a Internal Audit Department Yearly

122b External Third Party Component-based reviews

123 Does the internal audit function or other Independent
third party cover the following areas:

123 a AML, CTF, ABC, Fraud and Sanctions policy and

procedures Yes

123 b Enterprise Wide Risk Assessment Yes

123 ¢ Governance Yes

123d KYC/CDD/EDD and underlying methodologies Yes

123 e Mame Screening & List Management Yes

123 f Reporting/Metrics & Management Information Yes

123 g Suspicious Activity Filing Yes

123 h Technology Yes

123 i Transaction Monitoring Yes

123 Transaction Screening including for sanctions Yes

123 k Training & Education Yes

1231 Other (specify) R

124 Are adverse findings from internal & external audit
tracked to completion and assessed for adequacy Yes
and completeness?

125 Confirm that all responses provided in the above
section are representative of all the LE's branches YeE

125a If N, clarify which questions the difference/s relate to

and the branch/es that this applies to.

126 [iF appropriate, provide any additional
information/context to the answers in this section.

14. FRAUD

127 Does the Entity have policies in place addressing
fraud risk? AES

128 Does the Entity have a dedicated team responsible
for preventing & detecting fraud? YRS
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129 Does the Enfity have real ime monitoring to detect |,
fraud?
130 Do the Entity's processes include gathering
additional information to support its fraud controls, for | yes
example: IP address, GPS location, andfor device ID?
131 Confirm that all responses provided in the above
section are representative of all the LE's branches Yes
131a If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.
132 If appropriate, provide any additional
information/context to the answers in this section.
Declaration Statement
ifsberg Group Comespondent Banking Due Diligence Questionnaire 2023 [CBODQ V1.4)
Declaration Statement (To be signed by Global Head of Correspondent Banking or equivalent position holder AND Group Money Laundering Prevention Officer, Global Head of
Anti- Money Laundering, Chief Compliance Officer, Global Head of Fi ial Crimes Compl OR equivalent)
Housing Bank for Trade and Finance (Financial Institution name) is fully committed to the fight against financial crime and makes

every effart to remain in full compliance with all applicable financial crime laws, regulations and standards in all of the jurisdictions in which it does business and holds accounts,

The Financial Institution understands the critical importance of having effective and sustainable controls to combat financial crime in order to protect its reputation and to meet its
legal and regulatory obligations.

The Financial Institution recognises the importance of transparency regarding parties o trar ions in international pay and has adopted/is committed to adopting these
standards.

The Finangial Institution further certifies it complies with / is working to comply with the Wolfsberg Correspondent Banking Principles and the Wolfsberg Trade Finance Principles.

The information provided in this Wolfsberg CBDDQ will be kept current and will be updated no less frequently than every eig manths.

The Financial Institution commits to file accurate supplemental information on a timely basis.

I, _{Moh'd Said) Al- Dajani (Global Head of Carrespondent Banking or equivalent), certify that | have read and understaod Ihis dectaration, that

the answers provided in this Wolfsberg CBDDQ are complete and correct to my honest belief, and that | am authorised to execute this declaration an behalf of the Financial
|Institution.

1, __Nayef Al- Hussien (MLRO or equivalent), certify that | have read and understoad this declaration, that the answers provided in this

Wolsberg CBDDQ are complete and correct to my honest belief, and that | am authorised to execute this declaration on behalf of the Financial Institution.

. L
!/ ) (Signature & Date)

(Signature & Date)

191571 2024
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