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General Terms and Conditions Applicable to the Holders of Credit Cards Issued by the Housing Bank for Trade and Finance

| == Housing Bank

(I/we) the undersigned,

Hereinafter referred to as the (“Card Holder” and/or the “Client”),
hereby acknowledge and confirm that (I/we) have reviewed and
accepted the following terms and conditions for the purpose of re-
ceiving a credit card with a credit limit of
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Bank to convert the sum of the financial guarantee deposited in
the Bank's guarantee account into a guarantee for the credit limit
of the granted Card as well as to cover the withdrawals or any ex-
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enses or fees due on the card.
l?he clientshall be notified of the annual card renewal date through
the available and agreed-upon communication channels, along
with the related fees, at least one month prior to the renewal date.
In case the cardholder wishes not to renew the card, the Bank must
be informed two months before the card’s expiry date.
The Card Holder authorises the Bank to automatically renew the
Card upon the expiry of its term of validity and charge the sums
resulting from the renewal to any of the accounts thereof, all with
full compliance with these Terms and Conditions. In case the Card
Holder wishes not to renew the Card, the same shall inform the
Bank one month in advance of the card’s expiry date.
The Card Holder acknowledges and agrees to provide cash /real es-
tate guarantees to the Bank to secure the issuance of the Card and
/or Cards and the withdrawals made therewith; the Bank may seek
any other and/ or additional guarantees as it deems necessary from
the Card Holder to enhance the Bank's security of its rights.
The Card Holder acknowledges being directly and solely respon-
sible for all the transactions resulting %rom the use of the Card and
/or the Cards whether such transactions were authorised or made
without authorisation.
The Card Holder acknowledges and agrees that the use of the Card
is exclusive to him/herself and shall not allow any other person to
use the Card. The Card Holder shall also undertake not to exceed
the credit limits granted thereto.
The Bank may, upon the request of the Basic Card Holder, issue Ad-
ditional Subordinate Cards to the adult persons named by the Ba-
sic Card Holder. The Basic Card Holder undertakes to be fully and
directly responsible for all the dues resulting from the use of the
Additional/ Subordinate Card.
The Card Holder Acknowledges and agrees to settle all invoices and
dues thereupon to the Bank in addition to any expenses due for
the Card’s issuing company, whether the same are due in Jordanian

Dinar or in foreign currency on the immediate exchange rate of

Jordanian Dinar against the foreign currency on the date the Bank
receives the statement of such sum from the issuing company, or
the rate determined by the Bank as per its sole discretion.
The client has the right to dispute local transactions within a maxi-
mum period of 6 months from the transaction date, and interna-
tional transactions within a period not exceeding 120 days, i.e., four
months from the transaction date. The validity of the transactions
shall be verified with local or international card companies within
a maximum period of 60 days. If the objection is found to be valid,
the Bank shall refund the disputed amount. Otherwise, the card-
holder acknowledges and/or agrees to bear and pay all actual costs
and/or expenses incurred by the Bank in case the objection submit-
ted by the cardholder is found to be invalid. The disputed amounts
shall’be refunded if the objection is found to be valid, without the
client bearing any costs.
The Card Holder acknowledges and agrees that challenged
amounts shall remain chargedg to the account thereof notwith-
standing whether the same results in a credit balance and as such
results in the imposition of credit interest and commissions or are
made out of the debit balance thereof, pending the Banks retrieval
of the objected sums upon the Card Holder’s complaint is proven
to be valid as per the instructions of the Card issuing company, the
Card Holder is aware that the process may take at an approximate

eriod of (90) days.

he Card Holder acknowledges and agrees that the Bank shall not
be liable for any loss, incumgrance or cost the same incurs as a re-
sult of any breach of these Terms and Conditions
The Card'Holder acknowledges that by using the Bank's Call Centre
numbers s/he authorises the Bank to record all calls, instructions,
requests and orders made thereby and accepts that such recordings
are admissible evidence in regard to its content, and the Card Holg-
er acknowledges and warrants that any phone call the same makes
to the Bank with any requests and/ or orders is made thereby and
shall not object to, cancel or challenge the same for any reason, and
aEproves the information/obligations contained therein.
The Card Holder finally and irrevocably authorises the Bank to
charge any amount due on the Card ancf’resulting from the use of
the Internet, mail and phone transactions on any of the accounts
thereof with the Bank in case of seizing the properties of the Card

Date gl SEGETT bé}zll

Account number oilu=xll o3,

ol lials Gl il e Bugllall 2paadll bl Aae gy
4l ol Glbsmadl a8y dudasily d>giall 2aladl ozt Glas el
A3l dl e a6 p g9 asslimn

dae Lple 3ailly 2oLl Blugdl JM5 (oo duizetll degay Juaadl slas)
Jud cldy Aalaall c¥gandl J 28LYL Soiad! 28l ) s e gay
Bladl dol> Jueadl 4ty Jl> G9 ool 55 (o e e JB85 ¥ Bute
Bladl bl 7yl 0 et Jud i) PO oy 38Ul s autay
cill 2yaall / daaddl cbleal i 8ladl dol> d9 aas
Lele o5 @I Slsxal] 9 Bl o1/ A8Uadl Hlussy Ulews Uiy
Ly9,409 20¥ Lalyy 4dlis) o1/ 5 6y T biless 2L adllall clid) 3og
il Byin (ylass B3l A8l dl Jal> (4e
G Sl prar (e Bayailly 5yaldl didsguney WLl Jol> 13
- oA9ds Oy Sl CalS
ey sug dle Al J) Jloatw! pntay oL B Jals a9 yBy
oy Bl ol saty LS A8l ) Jloniwl spé pased ¥ o ¥
e 4 C).;All tn::.ll Sg9d> gl
4dls) bl sloge] Aol 28Uadl Jol> il e Toliy il 3y
dols (LB (e adam @y Camy ddpdl s el ol aals /
Y 95us 095 b el BBl I Jol> dany LSy Al 2310
plasial e s /azi a3 &) AL A8K (e 3, dlas AlalS 295 ue
aald / 28Uy sl Jl
dde damiadl AL 28Ky yulsall udy Bl Jol> aiany 44,
Sluall damiadly 28Ul 8yuine 45,4l Casylas 41 L) Lo clil)
1 5lald 6 o9al) audl s ol (de cUdg ol alaally ol syl
ML s gl sl () el zls 3 el abeadl Lilas
5yly8 e Teliy el sy é.Ub.audlji WBlaJl §yum0 aS,4d1 (e
Layaill

e sy Ol die Bz Y (allas Lasgas olidl B8l dol> (o9dy
Leolia il ol pgr 6f & clidl ) 6,391 dillus oo (6 ol 4luas
Al /28U o1/ 9 Al A8lail) lleniul e ALl L) puax
ABlall goiadl SAD @y pamdl ¥ JUL Joe (de 13 3 Loy
e LAl wlaailly casylally AL 2389 Zaylall/A8 LYy duwlud]
adlas e Aaldl of dayldl/aslayly dewlad! 28la ) dllaaiul
bl Bl Jal> ald elgu diad 3 25 AL gl Buse ¥l syoud
olail Led Loy el iy o of @Bladl dalaziwl die c¥LaYl e
- @2\ ol Lpaiall 45193 of @Sl alol A8 eyl ¢l gus Blalel

e Bude A0 Lele (ajall LU ol 28ladl Jal> 381559 elay
[PAVSIE 73 PO EIRPR DFES [ Y PSR (JERY IRE-F (T (RO g PORpR T e
pld ot 3y ciludl Glus (ass ol Lel ol Agae ¥sacy wilsd
s Bladl Jol> 6580 il 13] e pafall AL slafuly clidl
I dias a8 Ll a8ladl ol @lay @019 28Ua ) 5yiimn 45,401 cilaglal
Jb @ Leke paall Ll Bale] @iy JBY e pgy 90 Ciylas duka) 848
ol Jaadl Sk 093 ol ALY dis gl

o 8yl éi o Yosun 0656 o <l ol Bl Jals oy 3y
. (alS_;}'b Loy ddl sl I g;;}' P F N SCANE] @)L‘mji s
Sosadl i) Caslga a8 dolusinl J G 4l d8ladl Jol> 4
dmay O clid) (ogdy aBYI el alusialy 4lé (Call Center
el d.!.a.lj dic B)JL@J‘)&‘}S.} Sldbly cladaddly ¥ LasYI [t
Bl dol> iy 1) LS Led 559 Lo e S Ligunll SMizmadll
B oyalol 9l/ 9 asllls Juass casats clidd Al (e duasla A T oL
o g¥ L alall /9 Lelad] 91/ Lele (alAe¥l A 3y ¥ g die By0lo
el 51/ 5 laglas (e diiens bs (e 381505 O

Name @l

Guarantor JxaSJ!

The client signature has been audited and itis identical

Name of Branch ¢,4ll el

Signature dayds3

Laslhas uz 99 dueall aidgs 34805 o

Name of Employee —alssll ol

Jagreilly 8yLmil] oS¥l iy e Byslall Anlenst| Bladl Aoz, Balatl] Aalall alSaYly o g, 4l

General Terms and Conditions Applicable to the Holders of Credit Cards Issued by the Housing Bank for Trade and Finance

10

M

A2

A3

14

Cardholder a5l Jol>

Page 2



¢ Al liy

17.

18.

19.

20.

21.

22.

23.

24.

Housing Bank

Holder/ the Guarantor, the issuance of a court decision against one
or both of them to liquidate their properties, declaring t%eir insol-
vency, stopping the payment of tli:eir debts, the death of any or
both of them, or the breach by any or both of them of these Terms
and Conditions, then the Card shall become ineffective and the
credit balance of the Card Holder's account shall become due for
payment without the need for a notice, warning or the like, and the
same shall be settled immediately without prejudice to the Bank's
right to submit claims to the insolvency agent of the Card Holder
and/or the Guarantor.
In case of seizing the properties of the Card Holder/ the Guar-
antor, the issuance of a court decision against one or both of
them to liquidate their properties, declaring their insolvency,
stopping the payment of their debts, the death of any or both
of them, or the breach by any or both of them of these Terms
and Conditions, dissoulution of the company or the issuance
of a decision to liquidate it then the Card shall become inef-
fective and the credit balance of the Card Holder’s account
shall become due for payment without the need for a notice,
warning or the like, and the same shall be settled immediately
without prejudice to the Bank's right to submit claims to the
insolvency agent of the Card Holder and/or the Guarantor.
The Card Holder shall take all measures and precautions as
needed to maintain and protect the Card and sﬁall be fully re-
sponsible for the use thereof and of the PIN code as well as
for all the consequences of losing and/or stealing the same or
using the same against these Terms and Conditions.
In case the Card is lost and or stolen, the Card Holder shall im-
mediately report that to the Bank or to the nearest office of
the issuing company whether inside or outside the Hashemite
Kingdom of Jordan, either by phone or by a written letter, and
shaﬁ disclose the conditions surrounding losing or stealing the
Card. The Card Holder shall not assume any responsibility for
transactions made after reporting the loss of the Card but shall
however be responsible for all dues resulting from the use of
the Card before the same was lost and /or stollen up to the full
l?ayment thereof.
he Bank has the right to refuse any application for the card
and retains ownership of the card. The Bank has absolute au-
thority to cancel it at any time without providing any reasons
in case of violation of the terms and conditions and the Bank’s
internal policies, without bearing any liability whatsoever as a
result. Tﬁe Bank may request the cardholder to surrender the
card to the Bank, and the cardholder undertakes to comply
with the requestimmediately.
The Card Holder may, at any time the same deems appropri-
ate, cancel the subscription thereof by serving a written notice
and provided that the same returns the Card and any Addi-
tional/ Subordinate Cards to the Bank; notwithstanding the
foregoing the Card Holder undertakes to remain liable for set-
tling all the obligations resulting from the use of the cancelled
Card and may not object to retaining the movable and or the
immovable properties thereof as a security pending the settle-
ment of all tEe dues thereon towards the %ank‘
The Card Holder undertakes to fully abide by the foreign Cur-
rency Control Instructions issued by the Central Bankolgjordan
applicable to international money transfers and other matters,
and the Card Holder shall be subject to all instructions and
regulations issued by the Central Bank of Jordan in relation to
carrying the Card inside and outside the Hashemite Kingdom
of Jordan and any amendments thereupon from time to time.
The Card Holder acknowledges and agrees that the merchant
has the right to ask for the exhibition of a proof of identity to
complete the sale transaction, and that the merchant shall
have the right to decline the sale transaction in case the Card
Holder refuses to exhibit such proof of identity.
The cardholder acknowledges that the Bank has the right to
apply its instructions related to the card-issuing comEany or
any instructions and regulations approved by the Bank in'this
regard. The cardholder also acknowledgesthe instructions,
rinciples, and regulations of the card-issuing company and
its operating systems and recognizes that the Bank’s restric-
tions, documents, and records are final and conclusive against
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them and the guarantor.
The Card Holder acknowledges the Bank's right to apply the
instructions thereof related to the Card’s issuing Company or
any instructions or regulations that the Bank issues in this re-
ard. The Card Holder also acknowledges and approves the
mstructions, principles, regulations, and the operation sys-
tems of the Card’s issuing company, and acknowledge that
the records, registries, and logs of the Bank are irrefutable and
non-challengeable evidence against the same and the Guar-
antor, and both of them give up the right to object to or chal-
lenge the same.
The guarantor guarantees full payment of all amounts due
from the cardholder as an absolute guarantor according to
these terms and conditions and any amendments thereto.
The guarantor’s liability towards the Bank is joint and several
with the cardholder. The Bank has the right to demand from
the guarantor and the cardholder at any time all amounts due
from the cardholder without the need for prior notice or warn-
ing from the Bank.
The cardholder/guarantor agrees to record the value of credit
transactions (transactions partially refunded by the merchant)
to tCPIleir account at an amount less than the original amounts
aid.

n case of misuse of the Card the Card Holder and the Guaran-
tor shall remain liable for all the dues resulting from such use
of the Card.

The Card Holder authorises the Bank to open any account in
the name thereof (Card account) so that such account shall be
used for charging withdrawals, purchases, interest, commis-
sions and month% instalments Eecomin due as a result of
the use of the Basic and/ or the Additiona%/ Subordinate Card
andl?s per the instructions and the internal procedures of the
Bank.

The cardholder authorizes the Bank to charge any costs, com-
missions, and fees on any debit or overdrawn balances result-
ing from the posting of dues arisinﬁ from the use of the card,
in accordance with the Bank’s applicable policies and regula-
tions.

The Card Holder authorises the Bank to charge any interest,
commissions, and fees due on any credit or overdraft balances
as a result of the use of the Card in line with the regulations
and instruction in force at the Bank.

The Card Holder acknowledges and agrees that the Bank shall
have the right to terminate t%is Contract, cancel the basic and
the Additional/ Subordinate Card and require the Card Holder
and /or the Guarantor to immediately pay the outstanding
balance of the Card and any interests or fees thereupon; the
Card Holder and the Guarantor further authorise the Bank to
charge such sums to any of the accounts thereof with the Bank
without the need to show justifications, and particularly in the
following instances, by way of example and without limita-
tion:

1. Breaching a term or a condition of the Terms and Condi-
tions applicable to the Card Holders issued by the Bank.

2. Misusing the Card and particularly using the same to pay
for goods, works, services, or purposes against the laws
and regulations in force.

3. Applying a seizure on the properties of the Client, notwith-
standing whether such seizure is precautionary or execu-
tive.

4. A court decision is issued to liquidate the properties of
the Client or declare the insolvency thereof, or if the same
stops paying debts.

5. Incapacitation or death.

6. Closure of the Client’s account, whether by a decision of
the Bank or upon the request of the Client.

7. If the Bank discovers that the Card Holder or the Guaran-
tor is in the embargo lists.

8.1f it is proven that any of the guarantees, undertakings
and/ or documents provided by the Card Holder for the

urpose of receiving the card were untrue/ not authentic.

9. Using the Card for gambling, for payment through gam-
bling or for any other reason.

10. Use the credit card to buy or trade any virtual currencies
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Date E)L:_H

alawl ey
Housing Bank

or deal in them in any way.

If the conditions for insurance policy applies to the bank’s cus-
tomers The Card Holder explicitly acknowledges and accepts
the measures taken by the Eank to protect the rights thereof,
such as agreements with insurance companies to cover any
future risﬁs resulting from granting the Card and/ or any
Additional/ Subordinate Card; such risks include, by way of
example and without limitation, death; failure to pay and to
meet the obligations due to the Bank, or any other reason.
The Card Holger also acknowledges that any compensation
resulting form such insurance wil%be arightto the Bank and
the Bank shall be the beneficiary of the insurance policy. The
Card Holder further authorises the Bank to provide tI%/e rel-
evant insurance companies with any information or data rel-
evant thereto or to their accounts or that is managed thereby
so as to allow such companies to take its credit decision and
without the Bank assuming any responsibility towards the
Client, the Card Holder further acknowledges that the maxi-
mum insurance coverage of the card is 80 Thousand Dinars
for the used balance of the Card limit and the maximum age
for the Card Holder for insurance coverage is 75 years.
In case that the age exceeds 75 years, [ acknowledge that |
/ I know and know that the whole of this loan or any part of
it is not covered by the collective life insurance policy of the
borrowers, and this declaration is binding on me / us and our
heirs later so that they are not entitled individually and/or col-
lectively to protest against the Bank that this loan or part of it
is covered and covered by the collective life insurance policy
in force with the Bank ,and | also undertake to use and spend
this loan for the purposes for which the loan was granted For
its sake, this declaration is an integral part of the borrowing
contract referred to above and an integral part
The Card Holder acknowledges abi%ance by the General
Terms and Conditions provided in this Application and irre-
vocably undertakes to protect the Card and that the same is
directly liable for all the transactions resulting from the use of
such Card and the PIN code thereof and all the consequences
of losing, stealing and/or forging the Card, and agrees to in-
demnify the Ban% against any liability resulting from the use
of such'Card and any liability resulting from his/her objection
to any transaction made through the Card throughout the
term if its validity.
The Client/ Card Holder agrees to bear all responsibility for all
transactions made using the Card, whether such transactions
were made by himself or b{, another person as a result of il-
legally copying the data of the Card by a third party; the Bank
shall bear no responsibility in this regard and tﬁe ard Holder

ives up the right to raise any claim or objection against the

ank in this regard.
The Cardholder acknowledges that the Bank collects interest
on the withdrawn and unpaid amounts and in accordance
with credit decision for (small,meduim,large companies).
The Card Holder is aware that the Bank charges an interest on
withdrawn and unpaid amounts at a monthly rate of 1.5%.
The Card Holder acknowledges and agrees that the Bank
charges the following fees for the issuance/ renewal of Visa:

- Classic: 30D, Subordinate: 15 |D.

- Visa Infinite: 150 JD, Subordinate: 75 |D.

- Visa Signature: 120 JD, Subordinate: 60 JD.

- Infinite card in dollar currency: 150 |D, Subordinate: 75 |D
(the corresponding sum in the currency of the Card).

Any campaigns launched by the Bank for exemption from
fees imposed on credit cards shall be subject to the Bank’s
terms and conditions.
The Card Holder acknowledges and agrees that a cash with-
drawal commission of 4% (or 4 )D, whichever is greater) shall
be applied to the withdrawn amount.
The Card Holder acknowledges and agrees that the fee ap-
licable on the issuance of a replacement card in lieu of a lost
card is 25% of the issuance fee or 7)Ds (whichever is greater).
The Card Holder acknowledges and agrees that the minimum
amount due on the Card on monthly gasis represents the per-
centage to be paid as determined by the Bank’s sole discretion
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out of the used amount from the card limit which shall how-
ever not be less than |D 50 for Platinum Card, Visa Signature
Visa Infinite, and 25 D for Classic Card. In case the amount
used out of the Card’s credit limit is less than the minimum
amount to be paid, the whole amount used out of the Card’s
credit limit shall be charged.
The cardholder acknowledges and agrees that the late pay-
ment fee for the monthly installment is JOD 10 per month
for individual cards.
The cardholder acknowledges and agrees to their right to
obtain an immediate clearance upon request, provided that
an amount equivalent to 110% of the card’s credit limit s de-
posited. This amount shall be refunded after 30 days from
the date of the card’s cancellation, settlement, and full pay-
ment of the utilized amounts and the accrued interest.
The Cardholder acknowledges that the commission for late
payment of the monthlg installment set forth in clauses 44
above, as the case may be, is charged separately on both the
Primary Card and its supplementary cards (individually).
The card holder acknowledges and agrees that the same
shall have the right to receive a discharge of liability 30 days
after the cancelation and payment of the card provided that
the amount used out of the credit limit of the card is paid in
fullincluding interest rate
The cardholder acknowledges and agrees that the disputed
amounts shall remain recorded on their account, whether
such amounts cause the account to become overdrawn—
resulting ininterestand debit charges—or remain within the
credit balance, until the Bank recovers the disputed amounts
if the cardholder's complaint is proven valid, in accordance
with the rules of the card-issuing company. The cardholder
is aware that this process may take up to approximately 90
days. The disputed amounts shall be refunded if the objec-
tion is found to be valid, without the client bearing any costs.
In case of the late payment of any due instalment or any part
thereof or the breacﬁ of any contract term or any undertak-
ing or obligation by the Card Holder/ the Guarantor, the
Bank shall serve a written warning to the Client/ Guarantor
to the address thereof kept by the lgankto make the payment
or abide by the relevant contract term within a perioglof 20
days; in case of non-payment or should non abidance by the
contract term persists, The Bank may take the following mea-
sures:
- Consider the instalments and all the Card’s credit balance
to be due for full payment, and the Card Holder and Guaran-
tor shall pay the used amount of the Card limit along with
the accrued interest as of the due date and up to full pay-
ment, in addition to legal fees and charges.
- Sell the movable and immovable properties of the Client
and/or the Guarantor that are dedicated to secure the debt.
- Take all legal measures and submit judicial claims against
the Card Holder and/or the Guarantor and enforce its right
against such properties thereof other than those dedicated
to secure the debt.
The Card Holder and the Guarantor agree and acknowledge
that they have the right, in case of any complaint relevant to
this Contract, to submit such complaint to the Clients Com-
plaint Unit at the Headquarters of the Bank, which is compe-
tent to deal with clients’ complaints as announced in Bank
branchers.
The Card Holder authorises the Bank to send the Card and the
PIN code with couriers, and where the card and the PIN code
are delivered by utilisation of a courier service, the Card Holder
acknowledges and agrees that the same shall bear all the risks
resulting from the loss or damage of the Card and /or the PIN
code while with the courier, the late delivery of the card and
/or the code, and or the likelihood that a third party §inc|ud—
ing the courier staff) access the data of the Credit Card/ and or
the PIN code, and the Card Holder hereby gives up the right to
invoke the terms of banking confidentiality as provided in the
Banks Law (or any other legislation that replaces or amends
the same) against the Bank or any staff member thereof, and
also hereby gives up any right, claim or cause of action that the
same may have towards the Bank whether by law or contract,
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which aim at seeking a compensation from the bank for any dam-
ages and/ or loses of whatever P/Ee, cause or nature so long as the
same is sustained as a result of the use of such means to receive
the Credit Card and/ or the Code, as such the use of such means
and all the consequences thereof and the associated risks are at
the own responsibility thereof, which the same assumes after be-
ing made fully aware of and after accepting them.

%he cardho%’der acknowledges and agrees to the Bank’s right to
reduce the granted credit card limit to the extent and amount
the Bank deems appropriate atits sole discretion, for any reason
and atany time.
A. The Card Holder acknowledges and agrees that in case of
exceeding the credit limit approved by the Bank for whatever
reason and notwithstanding the amount (provided however
thatit does not exceed 10% of the credit limit), the same shall be
subject to an additional commission of 15 D for such excess for
individual.

B. The cardholder acknowledges and agrees that in case they
exceed the credit limit approved by the bank for whatever
reason and in any amount ,( provided that the excess does
not surpass 10% of the card’s credit limit, an additional fee
of 1% of excess amount will be incurred, with a minimum of
20 Dinars, for clients of large and medium-sized companies,
and a fixed amount of 15 dinars per month for clients of small
companies”

C.The cardholder acknowledge and agrees that in case the uti-
lized balance exceeds 100 dinar, a monthly insurance fee of
one dinar will be incurred”

D.The Card Holder acknowledges and agrees that the excess
amount will be claimed in full‘at the end of the payment cycle
in which the same was used, and shall not be subject to the
terms and conditions of the limit approved by the Bank in re-

ard to the payment period.

E. %he Cardholdzr acknowledges that the override commission
provided for in clause 52 (%/B/C/D) is, as the case may be,
separately levied on both the Primary Card and its supple-
mentary Cards (individuahly).

The Card Holder acknowledges and agrees that the Bank will
share the information thereof or the details of the transactions
made through the Credit Card with the providers of Card sys-
tems management service with whom the Bank deals as well as
with the international cards companies. The international Card
companies or the Card Systems management service providers
may retain such information in full or in part.
The Card Holder and the Guarantor acknowledge that the above
conditions are applicable to all Credit Cards that are issued by
the Bank of all types, Whether on the ceiling related to the main
card or the ceiling related to the supplementary cards requested
by the customer to increase or decrease at any time, as we will
apply to the supplementary / supplementary cards and when
submitting this recLuest or after amending the ceiling

The customer is obligated to provide the bank with their email

3ddress, and they shall be liable for the validity of the email ad-

ress.

The customer of legal persons undertakes that in case of the
termination of the labor relationship or the expiration of the
validity of the signature on behalf of the company or any legal
relationship with the company in respect of one of the natural
persons of the cardholders, to inform the bank in writing im-
mediately and through the authorized signatories on behalf of
the customer, so that the service on the card is suspended in an
original manner. The bank shall suspend the service in case that
any official certificates, announcement on press or judicial de-
cisions indicate the termination of the cardholder’s relationship
with the customer from the legal persons, without the need to
notify the company.
Both the Card Ho[)éler and the Guarantor acknowledge to have
read the general terms and conditions relevant to the issuance of
the Card and that they shall fully abide by such terms and condi-
tions, both acknowledge to have been given sufficient time to
review all the terms before signing them, and that both of them
understood and comprehended the same clearly and approved
its content entirely and shall fully and irrevocably abide by their
provisions.
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59.  The Card holder and /or the Guarantor acknowledge that in
case of any dispute, the Card Holder and the Guarantor shall
be subject to the local laws in force in the Hashemite King-
dom o‘[ Jordan and that the court of Amman shall have the
territorial competence to look into the claims arising out of
these terms and conditions, and hereby give up their right to
challenge the territorial competence.

60.  The Client acknowledges and agrees that the total number
of objections to be submitted shall be 35 objections for Visa
card within 120 days from the date of the transaction.

oleti! A8lay by
Credit Card Application
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61.  In case of replacing the mobile phone number, the Se oAl a> sae ol deead! 39l519 @lay
Client shall inform the bank thereof and shall pro- Pl M5 1318 Bl 3 AS > 35 g dslext¥! LBl
vide the bank with the new number. Otherwise, the JuiSl) s

mobile phone number available with the bank shall
remain to be the approved number for the purpose
of notifying the Client with the transactions executed on
the carcf'ls account The Client hereby acknowledges that the
Bank shall not be held liable if the former has not provided
their new mobile number to the Bank.

Terms and Conditions Specific to the Installed Payment of

Purchases Made using Credit Cards with Approved Partners.

62.  Installed paymentservice shall be available to the holders of
active Credit Cards (Visa).

63.  The Client can, after the lapse of a certain period from sub-
scribing to the programme, pay the instalments in full.

64.  Installed Paymentservice shall'be offered in relation to Cred-
it Card purchases with no interest or with an interest of no
more than 1.5% as the case may be and as per the agreement
made between the Bank and the merchant, and the Client
shall be informed of such interest.

65.  The Client may not subscribe to the installed payment ser-
vice if the same is impecunious.

66.  In case of the Client’s non-payment of the instalments under
the installed payment service, the service shall be cancelled
and the due instalments shall be added to the outstanding
balance of the Card.

67.  Installed payment service is only available for transactions
over 200 FD of value.

68.  Theinterest rate applicable to the credit card may not exceed
1.5% under any circumstances.

69. In case the Client wishes to cancel the card while there are
outstanding instalments yet to be paid, the installed pay-
ment service shall be immediately suspended and the Cﬁent
shall be required to pay the outstanding balance in full.

70.  Installed payment shall be available tor purchases made
through merchants approved by the Bank and with whom
the Bank has entered into agreements.

71.  Installed payment for purchases of holders of Visa Credit
cards shall be made by merchants who have “NI” point of
sale terminals only.

72.  Theinstallment service includes credit cards with repayment
rates of 5 % and 25 % and 50% and 100 % for individual

73.  Theinstallment service includes credit cards with regardless
of re-payment rates

74. In the event the Bank decides, at its sole discretion, to cancel
the productentirely, the Bank shall notify the clients via short
text messages (SMS).

75.  The Bank provides the client with a free monthly statement
of account that includes the installment due (the payment),
thecFayment due date, the interest rate, and the objection pe-
riod for any transactions listed in the statement.

Terms and Conditions Applicable to Installed Payment of Pur-
chases Made Using Credit Cards Through 24/7 Call Centers Or
Through A Link Sent By Text Message

% Installed payment service is offered to the holders of ac-
tive Visa.

2. The Client can, after the lapse of a certain period from
?ull?scribing to the programme, pay the instalments in
ull.

3. Installed payment service on credit cards is offered with an in-
stalled payment commission of 1% for unapproved merchants to
be borne by the Client, which shall be added to the total purchase
price and paid in instalments along with the equal monthly instal-
ments.
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4. The available installment periods are a minimum of 3 months up
to a maximum of 24 months

5. Installed Payment Will Be Effected Upon A Call By The Client To
24/7call Center After Making A Successful Purchase Or Through
A Link Sent By Text Message, And Provided That The Installed
Payment Transaction Be Effected In The Same Financial Cycle Of
The Purchasing Transaction for individuals.

6. installed paymentwill be effected upon a call by the client to 24/7
call center after making a successful purchase’,and provided that
the installed payment transaction be effected in the same finan-
cial cycle of the purchasing transaction (for corporate)

7. In case the customer wants to benefit from the Installed payment
for purchases at 0% interest through merchants approved% the
Bank, shall be made by merchants who have “NI” point of sale
terminals only.

8. The Client may not subscribe to the installed payment service if
the sameisin impecunious.

9. In case the Client does not settle the sums due on the Credit Card
for two consecutive months, the Client will be considered to have
stopped paying the debts thereof, the amount due as a result of
benefiting from the installed payment service will be added to the
outstanding balance of the Card and the Client will be required to
pay the total amount.

10. A maximum of 3 transactions are allowed to be paid in install-
ments during the installment period (for corporateﬁ)

11. A maximum of 5 transactions are allowed to be paid in install-
ments during the installment period for individuals

12. the installment service includes credit cards for individual and
corporate customers regardless of
repayment rates

13. Installed payment service is only available for transactions of
more than 200 JD in value.

14. In case the Client asks to cancel the Card while there are due in-
stalments thereupon, the installed payment service shall be sus-
pended and the Client will be required to pay the outstanding bal-
ance along with the installed payment commission due in regard
to the whole period in full.

Terms and Conditions Applicable to Infinite card in dollar cur-

rency / foreign currency.

The Bank may cancel the product ay any time without referring
to the Card Holder.

2. The Card Holder agrees and acknowledges that such cards do
not benefit from Iskan Coins Programme.

3. The Card Holder agrees and acknowledges that such cards may
not be used for local transactions and may only be used for in-
ternational ones.

4. The Client shall open an account in the same currency of the
Card and shall connect the same with the Cards trust account,

5. The Card Holder agrees and acknowledges that in case no suffi-
cient balance exists at the date of payment in the Client account
(in the same currency as that of tlge Card), the due amount will
be transferred from any other account of the Client and convert-
ed at the exchange rate prevailing with the Bank in addition to
other commissions applicable to the Card.

6. The Card Holder agrees and acknowledges that all fees, commis-
sions and interests will be paid at the same currency of the Card.

7. visa international calculate the amount of the transaction in lo-
cal currency in case the transaction done outside jordan using
the exchange rates of the purchasing currency of the purchas-
in% currency at the time of excuting [[%e transaction,and the card
holder authorized the bank to buy the foreign currency to settle
all liabilities resulting from using the card,and the bank has the
right to collect commission on(including visa international fees)
for any transaction excutes by using the card outside jordan

8. The client and cardholder, if they are legal entities, ac-
knowledge and agree that the use of foreign currency cards
is Iimitedgaccording to applicable laws angthe instructions
and circulars of the Central Bank of Jordan. The use of these
cards is restricted to export economic purposes or for re-ex-
port purposes of goods passing through the Kingdom that
result in the receipt of foreign currency inflows to the King-
dom. The client and cardholder, if they are legal entities, ac-
knowledge the Bank’s right at any time to suspend or cancel
the foreign currency cards issued in its favor in case of the
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client’s violation of this clause or any regulations governing
foreign currency facilities for companies, or in case of any
amendment to related legislation, without any liability on
the Bank.
Terms and conditions for instant cash on credit cards for indi-
viduals :
¢ The commission rate that will be calculated on the transferred
amount depending on the installment period as follows:

1. 3% with a minimum of 30 JD (whichever is greater) if the
installment period is 6 months.
2. 6% with a minimum of 30 JD (whichever is greater) if the

installment period is 12 months
The Borrower and the Guarantorss shall declare, for the pur-
poses of performing their undertakings under this Agreement,
as follows:
A That the Borrower shall select his residence address in
as a selected domicile in the legal sense.
B. That the Guarantorss shall select his residence address in
as a selected domicile in the legal sense.
C.  That the Borrower shall select the following email address
as a selected email address for the purposes of serving and receiving
notices.
Where the address is amended, the Borrower and Guarantorss shall
notify the Bank of thisamendment and furnish the Bank with the new
address to be amended on the banking system therewith and approve
itas a selected domicile for performing this Contract. Otherwise, the
address referred to hereinabove shall be the approved address for the
purLJoses of performing what the Borrower and Guarantorss under-
took to perform hereunder.

Additional Terms: If the credit decision includes any additional
conditions

These Terms and Conditions have been executed in both Arabic
and English languages, In case any conflict and/or differences
between the explicit Terms and Conditions in Arabic and those in
English; the Terms and Conditions in Arabic shall prevails.

Both the Card Holder and the Guarantor acknowledge to have
read the general terms and conditions relevant to the issuance of
the Card and that they shall fully abide by such terms and con-
ditions, both acknowledge to have been given sufficient time to
review all the terms before signing them, and that both of them
understood and compre—henc%ed the same clearly and approved
its content entirely and shall fully .
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