
الرسوم والعمولات في مجال البطاقات

Fees and Commission Rates For Credit Cards (Visa)

Issuance and Renewal Fees – Primary Cards

Classic Card 30 JOD

Platinum Card 80 JOD
Visa Signature 120 JOD
Visa Infinite 150 JOD
Visa Infinite (USD): 150 JOD (Debited As Card Currency) 

Issuance and Renewal Fees – Supplementary Cards

Classic Card 15 JOD

Platinum Card 40 JOD

Visa Signature 60 JOD

Visa Infinite 75 JOD

Visa Infinite (USD): 75 JOD (Debited As Card Currency) 

Monthly Interest Rate 1.5 %

Cash Advance Fees 4%, minimum 4 JOD

Credit to Account transfer 4%

Replacement Fees (Lost, Stolen, and Damaged) 10  JOD

Cash transfer from a credit card account to wallets and PSPs 4%

Late Payment Fees 10 JOD

Charge Back Request Fees 5 JOD (returned in case charge back is correct ) 

New PIN Request 2 JOD

Card Transaction Receipt Request 1 JOD + company applied fees 

Credit Card Statement – Additional Copy Request 1 JOD per request 

Insurance Fee 1 JOD per month (It will be debited if card closing balance is more than 100 JOD at 
end of cycle 

Optional fee 3.5% ( applied only for international transaction If the transaction currency 
different than card currency) 

Optional fee for merchants in EU members countries 4 %

International transaction in JOD 2 %
Credit Card Over Limit Fee 10 JOD
Periodic Statement Postage Fees   3 JD for each one
Installment purchases Through Iskan  247/ 1% Monthly                                

Cash Withdrawal Fees – ATMs abroad 4 minimum 4 JOD +F.X fees (0.5%) + company applied fees

Balance Transfer

Charge of 3% minimum of 30 JDs will be applicable on the credit card balance 
transfer.
If the customer decides to cancel the Credit card before the completion of the Preferential 
rate period (6 Months), the customer will pay 2% on the remaining balance transferred.

 Cash Repayment

Installment Period Fee amount

6 months 3% of the instant cash amount with a min of 
30 JD (whichever is higher)

12 months 6% of the instant cash amount with a min of 
30 JD (whichever is higher)

Fees and Commission Rates for Debit Cards (Visa)
Fees – Type Amount

Issuance and Renewal Fees of Primary Cards Free of charge 
Issuance and Renewal fees of Supplementary Cards 5 JOD
Issuance fees of Iskan Bracelet Free of charge
Issuance and Renewal fees of Iskan Bracelet (Young / Youth) 5 JOD
Issuance and Renewal fees of Iskan Bracelet 5 JOD (Except for Young and Youth without fees)
Iskan Young default Debit Card Stickers Free of charge
Iskan Young Debit Card stickers 3 JOD (Delivery fees included)
Cash Withdrawal Fees From Local Banks ( MEPS or JONET) Network 1 JOD
Re-issuance Fees for Lost or Damaged (Primary and Supplementary) Cards 5 JOD
Cash Withdrawal Fees – ATMs abroad F.X Fees + 2 JOD + 4% (Optional fee)
Charge Back Request Fees 5 JOD (returned in case charge back is correct) 
Pin code replacement fees (lost Pin) 1 JOD
Card Transaction Receipt Request 1 JOD + company applied fees 
International Purchases Transactions Fees F.X Fees +1% 
ATM Video Record Request 10 JOD
Debit Card Monthly Subscription Fees 0.500 JOD monthly 

Optional fee 4% ( applied only for international transaction If the transaction currency different 
than card currency) 

International transaction in JOD 3 %

Fees and Commission for Virtual Card
Fees – Type Amount

Issuance Fees Free of charge

Charging Fees Free of charge

Retrieving Card Information Request   Free of charge

Cancel the card and reverse the available amount to the account 2% of the available balance, with a minimum of 2 JOD

 Optional fee
3.5% ( applied only for international transaction If the transaction currency different than card 
currency) 

 Charge Back Request Fees  5 JOD (returned in case charge back is correct )

Expired Cards 2 JOD / Monthly (Cardholder not have any active account)
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