L Lol b T ga8a g s Lagtnall 5, ks SaaSTr Sl

Jageilly Bylemill (8w iy

el ¥l




L Lol LimglgiSilly cilaglaal 3ol 2seSl s

ol

3 Aelal!l Nyl
3 sl Lot
3 bl LG
5 1L o Lioadl L o1giSalg calaglaad 5,315 duaSla Jubs pii :laal
5 R eS| Ll
5 :boglall Lo ¢15i85 &S dise .
6 rlaglal | Lip 5153820 A sl Al o
7 Sl glalll Lo 914iS5 2eaS o) tglen sl
9 il Ao Lall Lo 919380 g calaglall 8515l AeaST Bl Laylu
10 Governance System Components 4eeSlat! allas oligSa :bials
11 Joadl yolg caluslewd !y galedl ! 1.
11 Sleglall Lo 15185 4aSle ilelosy blua¥l 2.
12 Gadaiad! JSLe! 3.
12 ladly cileglall 4.
12 Sloglall Lo gdgas0 il dielly ol ally Slossel! 5.
13 RAPES PRANMPI-NPIY 6.
13 SLSaludly GsUg @udill daglaia 7.
13 Focus Area Ldall dcca¥ly 3\...3.‘35” &3 Bl aa¥l :lawls
14 Design Factor 4eeSlatl allss soasad ulas tlydle
16 @ldly 1l Gdaddl : yde gus
18 Aty b1 BT plas L dLiall Lo gliSally losall Byl ReaSlor pllsi (i5s asas Al 3l : e (351
20 :edldaddlg dax Al : yde EJG
21 Oledaill ilddyag slge t ydee il
24

a2yl



L Lol LimglgiSilly cilaglaal 3ol 2seSl s

Aa0all ]

Lelelas o & Bauansll 5,08 e i) s (o ) @l g (0 Lo 15550 il glall Lz 53535 3 )50 piad
g ST e Az oo Luosll Slaas g i 2padlis e el § Lol 1o g LeS Ll uazs Jlallg
lucusll U8 oo cloglall Lz gJgiSa g Uad § dasesall lylediad] @z 554 iy (631 Az (o sboliell 3))s]y 51,800
s laglall Lo 51355 3,150 55151  Reubaad) selally S50 £ Lol s of OS] el 1y ¥ o diles A3, al
Syte b ciylimns uime i Shletlal 3 Jssoll Limiy L Llise (Lla oy il 1 2sall dpull Lauglal)
SISl i plazal 3llaie (o9 s ussdll o (0 sl pans 3 JUs i 815 Slyicadl e azes sl ilus J) o
Lo Liall Lz 191l o glall 5, ls 2uaSTomy (ol Juls slote) 65yl 1188 2 cu ol AeaSloadl 1585y delgd Gadaty
Lo dgiSall il glal) 51305 AueS o ilanaty Holiedl G601 il ol ps ooy Ascaa3ll 2uaSlo Juls JaS5 oL
2ol 2016/63 o8y oield Aol S Ladl larkads :2016/10/25 sl 3y5lsally 2016/65 o3, L i Lsall
COBIT (bl LY azel (si0) 2019/1/21 syl 984/6/10 w3y 53,11 idl ooads «AasdI Ledhoiads 2016/9/1
.2019

Slealad 3 s @1 Bty s 63l Adsad) sulall e L AmLiall Limg5iSaly cilaslall 3,13ls BaSTor (Jus atay
24Sl lloly (COBIT) LU ey 984/6/10 opanilly 2016/65 w3, L) dum Lol LizsJsially alaglall 5ylsls 44aS1>
G leglall @las e 818,019 3803l aex (e soLally IT Governance Framework <iloglall L 193859 dolasl
Lesal yolzme e M o0 (ISACA) Information Systems Audit and Control Association ZLL.Si).A‘}” fa=ill ¥yl
Lz sJ5iSG Caluad sl Al 3815l lams M5 (e (Strategic Alignment) duzxl Lol C3luall §uaxidy9, o
(Resource (a1 JSally ciloglall Lz s39iS5 3150 anlsgs (po 8Tl A usogald Aumyl i) Bluall ao cilaglall
Sleray (ouly S0 Awlas (Value Added) 23Lall 2ol eulasig (Value Delivery) s.5lall 3.4=35 Optimization)
Cloglall LimglgiSs Jbliee 8yl e Jaadls Aol iiadl ducusll C3lual 3ains 3 loslall LimgloiSs lilac Loaluce
et Aad i LT I 6055 @) Aucwsall 2T1 bLell 8515) Slilecy ezuds JolSae JS i (IT Risk Management)
Joad T Blel o 2= «(Performance Measurement) ¢ |5¥1 L8 o, &ge Jeadsg slocly bbbl e 5356, &l 4l
3 A e daial) By 3¥ls A oo el G el JSC Leasigto Hlas¥ls aLdl

by Lot
il ciloglad Bardary Lol el 2 cesuball LuaSloll Jdod oo ¢ 5228 L) B Limall LimglgiSillg il aslaall 851l5 & saSlo (1l 5o
984/6/10 03y 53,1 il ealy 2016/10/25 syls 2016/65 oy L 2o Liall Lz 19S5 claglall 5ylsls 2uaSlony Aalaill S,
2019/1/21 C‘m__)ls

1l yadl| LG

dl gordl @iy I3 pe (e Bleadl o &iyall Jus @ Lo ciay Lawd Ld Baazelll Gilall Judodl e (3 55,1sd1 clylLeadly cnladSU (1655
) s @ amyae a Jdudl lda 35,5 65T lasyad 341 oLy duz gy Byolall clagdadlly cloadl (53l

3


http://www.cbj.gov.jo/uploads/gov2014.pdf
http://www.cbj.gov.jo/uploads/gov2014.pdf
http://www.cbj.gov.jo/uploads/gov2014.pdf

TR HREVE TR
Blalg e Leardomty clidd A e Zogll Colaall pass ) Chuge ddly cclidl 4y laug 4563 gl allaid) s L3l dueSLanl|
o0 Wlall Glasly crealadl slas ol 2udoswdl o 0¥ 19 e sl wllims Bulog ¢ ol Ko il lilee
s 101 il by ibas, 420 Ll ol

Aalizel) lezdly B M)l Cay o g9 ldoswldly 5195¥1 355 Lt Ao Liall Lims9isilly ilaglall deaSl>
JaSs ) Sz il 8 Ll A aogall 2Lkl Boall euliad churge (ouaial) 8,15¥ 1y pudedl Jie) Wlsall cileialy
Sl sty 1Al gl Lo Sl uadly aelsall slezel IS (o (Andgill wilgally Jbolell oy 4i3lsll
i) yelaty Aagans JaS Loy Liadzs gue Jlinel pamby 2810 clilly clidl § calaally 2zl A

iy Zyubudial) 551591 Aug3 eyt 23 (&1 8yaiaadl Sl LA A yaza L umLiall LioglgaSally cilaglall )]
sl Ja iy ey yshatlly slidl oLy e qulaally Zaclsll omda Loy Zumal i ad] CB1ua¥) §udmi o yiy Laglasesl
Jaso Ly cpuanlly oleall Jodia Loy A1 il Lidy cpeadly cloasd! duogs Jadin oy Jaddd| cilloLidy cyaially
Azl ) il gig el ol 3udoet Aagad

Sl lailly laslell IMs o Ladmt) sl (aud Q1 Blua¥l degaza: Sloglall Lz 61935 851319 eSSl sl
Aol Cla¥l e Ladlgts L] B Lall Lo g 5iSally ilaglall calual 3uioad LoUlg B3kl Solialiw e da2ul
Sl Zalasl) A ally 4wl ) C3laa¥) degamat 38191l Calual - L dusliall Lo ¢lgiSidly ciloglall ilaal
sl 1Yl 3aaoet) ey L 2 Lall Lis o15iSallg cilaglaall 515315 2eaS el

Sl b 3udsed) 2oy A whll 8515¥1 dueSlelly dalazll lua¥ de gaze :Enterprise Goals dwwyl! Bl
msasdl Lig @S il clerdad Slaaly wllall Gl

Ll Byls) e 1 el

oty ilig Skl Byla) juue -gudis sy iy ilellaall oL wd g guaiid) (s I Jo i :Ledadl dyiaindl 5,531

4 oroe il 3 calsge g ol Hlgadly lla¥l eleg « JUmed| Aidlye 815 yauke ~(5dudis putdy ilip plall 33l - giass
gl st Il B ilen Ledalng Lausysg (nysSall o (6T llabas (ya (¥ &3l 50 Byduais Al

Oty ldl a3l ol e Maadl gl sl ol of cnals sl ol crealuad! of cnessll die clidl § Axlias 63 ¢1 iball cilassl
Agaall 2608,01 sl of

sl 8,3L4alls 2016/65 68, L)t Luall LimglgaSally cilaglall 3,119 oS lons Aalazll 655,41 il lordad :ciloglazl!
2019/1/21 gylzy 948/6/10 @3, 3D (&35,L0 clidl ianis 2016/10/25

oy Lasg Slaglall Lz 39385 (e 5385,01 clidl cililes pamiy Latall Azl of (goiall of audall) paz adl ;38
Al il gicn 3 e Ja3 ¥ B el ldlazll ells guaosd clidl 851s] 8 (o dan Gailly yoguasell i Siledaddl Sldlaio ae
Adline Slginn 6 (e w3i ¥y

L 2o Ll Lz 19l laghall 35)5]s AuaSlons Zalazl) 5S4 clidl cloglad 38350501 clas Ll £ 23N/ calas
— 205l ae 331511 Lt ogllan 35)e JS& e caladye 2ulat Lasae s 2016/10/25 zsylsy 5,50 _ally 2016/65 3,
i atakly COBIT 2019 Lzl Jaall U] 3359 J) Z8LsYHL Aty I loglanll Aagdy 9530901 - B3Le 8y i Hsass
2019/1/21 3,5 948/6/10 w3, $3S,L1 il wpan



L Lol LimglgiSilly cilaglaal 3ol 2seSl s

1L @ Loadl L o0iSillg cilaslaadl 3,y0als dueSla (Lds vdi slasl

Gy 53,31 3 7 LadY) @iy LS gl oY Asalin 65 Aas o g ¢ g ASTY dadiga (de Sl lia iy clidl o g,
Flall Glrol mg @ @loglall e Loyl 7 Lad¥ly (L 2o Loall Lz oJsiSills colaglandl )]y duaSTad Juls 352 cye licl]
Ad el Lo Gudaty clidl o U1 e (o9 Sl Lpd Loy

ol L
Bylo¥) syt (e (63919 "Slaglall L 39185 AaS > Bzl (g Bylo¥! ulzms G91 s e LoansT cpimd LS 4T @
ologlall Lz gd9iSa) A sl Aielll” (g Lilad) 4l

sleglal | Lo 519085 2paSo dized

Y e By e oy sl BN (e Bzl sia IS

laglall L g39iST 9 Al L 48,2l of 83t (593 (oo poliedil Lsguine (§ @uias

o9l (o ydy el ity e Gy U3 Gzl ¢ bty clid) Aaas ey — aoslll e — Alan Ly dizelll agas

&3 Az oo (Faunsll L1 5u3anls ez o el e (sl

Bylo¥l slacly i ludl 3edusll § crriall b Loy el Blaiadll LpleLai| gzt clidl (5)1) (o (51 B Lizll

() a8 il of (Slaglall dalash yaie -Jof sy 6l 1 e) Ldadl Aianal)

U5 isg (3lie 389 cldg (i e SlDluay Lo saiglidlual (| s,

ool i ildogue amms (oo JSS duany ¥ Bmll lisdlo palll (iassdi ol Lale ¢ ulmall By yla5 283y 543

Aalge ilelerzr| yunloney Lastasy (JEY e Goim puy S Bumelll s

AW sl - GioT anS — axlll Lo

Olzlll 13 3 Loy Aol Aagdasall (Sl 510¥1 uded Ao gilly ciloglall Lz 15l Agzegsl ) Calaadl slazel 1
sy Lasg (loglall Lz gdgiST Ay gl Lizelll) (oguasll dag ey Lol Zpdaial) 3)10d) Soiun (he Augpz sl
cloglall Lz s5iST 55 90 Slyladlanlg asldie (oo A8lie Aayd bundl 3udizmig lid) L s C3lual¥ll A5y 3udms
U3 3325 o (o uSTlg 248154 Ao sylally lga¥l alasiuly

i Useall Aol slaslall Jiadl Slxy ciloglall LizgdgiSs anling 35190 2udlyng Japing Byl5Y pladl 5yl slazel 2
Loss L Loliall ilaglall L g39iS5 Cdlualy duwsll dlual a=d (COBIT2019) wyumilldzy ey (ogmsl!
G bl sledat an 38153

3819l Caluals Lucwsll Coluall ags mo slazel .3

GOVERNANCE) 5,15¥19 4eS el C8luialy 38152l dlaals Lol (sieg Al cdlual cubislel cusyig 4enl slezel 4

(ENABLERS/COMPONENTS) (xSl yuolic 3lo Lloli¥ 23LsYL (& MANAGEMENT OBJECTIVES



RO RIRAC R RERTS

of Al s oo laglall Lo sJgiSs 2peSo) Apauti, Nl lilandl sls (RACI Chart) cililggaed) 2o5a,me slezel .5
<llsg «(Accountable) il JSCiy Wgsull cllss «(Responsible) L_bi S Wogud) Bl LY ol olea¥l ol el
Slaglall 8ylal eSl> alual/cldee 28K slxs (Informed) Ledibs) e @l ellsy (Consulted) &,Laiudl
laslerely 51591 udzel Ao gl L dusLiall Lz g Joasll

@ bl 850y ST aladl HUSY1 ae JalSig 33195 ciloglall Lz g39iST Jbolis 8ylo ale slb] se2g (0 uSW 6

Ausms 2l L il Eumas ) 61l 33155 Les Lo 9 By closlall L5135 au L 3lse Blga s 7
Laslaiels 8)l0¥) udsl

Geaxs 3 Uelall Laalicag LaslaS (o STl laglall Lz s15iS5 ayliing 31509 cililae pus (e oMUY Ig alall 31,091 .8
Ul Jlaely sldlaze

loglall L o19i8d A o2l Bzl cilebaiin| jualoeng lipmgs (e D19

alall dAxdlal Slelia ] (o a3k Lo 3Lty Lple (udaell Moty uloglalll Lo STl 38l ylas (e oDILY1 10

bl Aol Atnis dinrpag clil] LY Ao Lall LorslaiSilly lashall 51315 daSlo Juls oluie] de 31,231 11
salaiel 8,l0¥)

Laoleiels 8)l0¥ ol Ao gilly loglall Lo dgiSin dalazll coluwleud! dasliag dulys 12

loglall Lo o1giSd dpa gl Bizelll 5lie dan|peg slazelg slael o uSWI 13

roslaglal ] L gl giSal Agpm gl Aizell]

-in U’“‘.‘;’J ;/.3\.3 ‘QL&.ISY‘ S)‘J! B -é.&._a_.a.u U’“’.E:'J ;‘A.."L’s ;).]al.'z;U 5‘)‘.)! e -é..L_;_.a.L’i U’“’E"’) h.k:lt! ‘ELQLU tUa_% Q’“’.E:') ‘JL&I—S{‘

Aladl 38Ul - gduats iy ol L8LaYL Aielll ods 3 Ldlia Tgune

Lelelain | yoamt Azl gud aadl 5o LSay

B e T A IS B0 cle Loz &y00 (3655

A ALl - ol amS — Ll Jou

Calaa¥l pe arlons Losy laslall Limglgissy Zalscll Caluadl Jsooll ALaSI Bgiadl Llaiddl sy 1
Jolgadl &bl yng Laams glosad blaslldan le 81, &Yy 8yl0¥1 ulas Jud (e 8,8l dym| ¥
R S L«,Lr_ 5)351‘ 34,:?)\_'%}‘3 FAES NN

Alignment) LJ 4>Lall Lix 158ty Silaglall alaal Bgdmay dpuwsll IRV Bgipme by 2
dlaaly clid) Lo s il calaadl Bzl Cpasiny LQ-.Vj eSS Lpas g Laskaacls (Goals



TR HREVE TR
Lo Apudaial) 851091 (o rrnd) 2SS9 Lizazrlpag (rolidl) solas A gazma iyaiBlelyag clagladl!
3 Gle Bl bl s JSCh0

Governance and Management) cleslall LxsleiSs 4SSl cldecy Blua¥l @mi qes .3
LUl W) e g AW 5,19kl (apmsn Ausgidl JM5 oo il uxS (Alignment Goals Objectives
B Jodd 4o fae Aagdais Slhea I3 (o cselildl GISA (§ cselily 32801 5y ddl pimialls dilazudly
4l wshiy cdlall las aucy alldl duad (£15 Blaadl ceud WPl Aadi¥ly cildeall
2eat g e 3Ly clides Jotg ccdlaadl Zeus L Aalazll 6,331 clauselly dum o1gaSall Azl
loglall L 919385 e8> ilibac g poyliie

b lelly DusTs81 i o Lis Sloslall Lz 15365 aliog Ll Spatad daz Ll 4

AUeLall Lgoaluss LeliS oo uST Lajlns] Al ciloglakl L s3535 ayLiiag 351909 ilikos s e $ILY1 .5
Al Jlesly cldlaze 3uins 3

et Sy Ly Lgis oS ad)y (e Joadly Az gl9iSTilly 2l wloasl (S9iun 4810 .6

2o rotadl Ladlss Loyl Aalas¥l Aol flunly (Aubua sty dlowl ) Lgiadl Aalas¥) Ailine Aazliag euuds .7
Agogilly Ball sda S &bzl ity Gain cigas JSdn Aold, ]l ol cldlateg Jlee¥ 2zl i)
el Legegmtl] Sl oY1 3Ly

A H9a¥) o guases iloglall Lz s39iS5 AaS 1> Liell Lo liuosall 28, .8

laglall Lz giSG 2uaS > Al plge Gudzmns AaSIl LYy Lol 3yl5ll papass O

Azl lua¥l gams e Wl 355 48 ol yms) 4

laglal) Gyles g (aly Lz glgiSn, Ailate Ugiin pt slolis &

ologlall Lz 1935 a3y Liag 35150 2ubliag Jariing 8y15¥ pladl HUs¥l culillatay Jlinedlg ol oY1 yo)las

Sloglall Lo 16385 3,10Y Lus Il ilideal /calaa¥l sles cluslells (RACH Charts) cildggud! d84a ma slosel

Les Aanull dee ol cildaally

Loke PN st Lo e Jgumdly sl Yol Lplelair) yuslonas loglall Lo slyiSs AeSlo i) sgss 9

leodall lgama sbital) closhall Lz slyiss 813 cldec/calual @liss 2uoladl wligSL 3L slezel .10
(olelellg

o O O O

Sloglall Lol giS3 daSls sl rgnles (Ll

ionie goza ] Sloglall Lz 16385 AaSls toolis qudis
Governance System d.Slell allas JS&3 ) 09219 T poal Ll P9 :do¥l de gzl
7




L > Lioall LimgliSilly cilaglaall 1l 2> Juls

daslal) daglita Juab
3l e

liedl Sgrun (e ApaSlal allas clid 20301 Governance Framework 4eSladl bl o)l toaldl:ag il de gozedl



L Lol Limglpi€illy cilaglaall3)lals Al s

Jadadld (Ll8g Ope 5l
Coud=illy

Joatl aelgdy iluylon G
bl oy eudaially

- -

Conceptual ulul e s
Model

L Ao Lall Lo o JoiSidlg laglal | 8,0510 deSle Bluai :laslu
calual sudss M e clidl Calualy cilia g sea=ig (Stakeholder's Needs) dlall olrel alelas! 4ds

s Lo ) Ll L 33538205 laslal

il 8 bl g LT ety 58508 Al B3> 13 Slaslas b3 1
L ol ULty 31501 s (e oLl wland nslaslall Limglgiss anliias sk Asns 513)
bl aal iz oo il oSes Zaslog Bitete 2z glgis Annd Ay pdys
State Buslazel I3 55AS Aum gy Ragline Cigags UM (po Aalusedl cligll ililony s Lasyl
L gz ol 2l Alasedl JaS5 claglall Lo giSs oLk Bipun> 5yl
Jeadl Slelyalo iluliwy duzmal Aud Jliadl] A8LaYL ciledaddly cilay, &l (lgall ldlasl Jlne¥! guaoes § sacludl
Ads 1l
1 208 g el allas s 7
Alad 5 1aSh Jaall il L) By Lo e i8 (0 Siloglall Lz 939385 (o Lol (S9iune eulanl
ilriiag Slesg alpay Sliles dudis Ll (Kol dumylil) GLLYT cleas 3,15
Lo oSl L ) Lzl 591 e 5 L) Ll Lol claslall 15l 2o § Ayl udint

Sloglall L 985 mlanise) 2leSay Au>lins 0555 (enablers or components) (1Sks olic Ads5 Laily Leld u=y

2 Jews

Joall Jhls s laliadls fosldl 1

iloglall L 919385 2aSl> Calual /oldaall 2

Agagdadl KL 3

o r W

© @



L Lol Limglpi€illy cilaglaall3)lals Al s

sl g aleglall 4

loglall Lo leiSad il &l g malndl g loasdl 5
sl g sl g ca)lall 6
lSeladl g WY1 9 @uall daglaia 7

L o Lall Lix ¢1gs8 g culoglall calual g cldlaie doas g gudoet) Boczee slanl g clawslgas Lapkdes 559, o
5 lastall e 555U clidl clles 235§ Loly o 3 Sloslall LimslyiSG luaal / cliec 3 dads ol
sl
dlme G Lo olidly K51 azp 33Ul 3aaiS Aol ulall sl ooy pubainlly (od) aielsdy clalen 5 2
olaslall L1555 )l 5a9 asLita Slalec 551315 AaS Lo
Bueaial 5151 Bulhane 39m rass 25 (&) L5 e AaSlall Jlma 3 ulmll Sllpines alpas wlibes hms
Lol sl Saslal] gosenies
L 2o Liall Lol Laglall 551505 Sl Joe (3 JUisadl] sy Alasad) 28,315 A0 28,01 S 3507 .
s JSy o 10¥) glaty Crum § i Lasg

Governance System Components dceSlatl allas &l oS ;L

@Ab}."g EAPRES |
agzill addly
L5582
Sloglall

10



L Lol LimglgiSilly cilaglaal 3ol 2seSl s

Jaadl yloig slasliaadls tgabel

Bea=t LU (Frameworks) Jeall ,lails olubeudly toaldl daglaia slazel dileed (o (o 9as (3o 9l udzll e
LeSl> llecy calaall sldhize (gl Loy ciloglall L gloiSG asyling 35190 2ublyag Laisg 8y15Y alall HUsY)
COBIT 2019 _az, bl HUs¥1 3 83yls]) laglakl Liog oS

Byl dalarll clls (o guasdl dog ey Joadl Sloly ciluoludls goolidl slete) dilad (oo Ga9hs (30 ol ulll e
Sldesy Blaaly sldlaie @b &y dydadl 5lsll Bylaly claglall ool 85l5]y claglall Lizgleiss Hlolis
COBIT 2019 k1 HUY1 3 83131 il slall Lz o515 2uaS o

LrsleiSS BuaSl lilacy 3yls0 851o¥ AUl luslead! Zaglaia slaiel dilad oo Gasds (o ol pulzll e
zoully pazell Aol pe Giallas s iluliad! Aaslaie slely Sloglatll e 6 03y 38,10 5315015 Siloslall
Slual Hshal 48150 sl g3 T ciluoliw sl @iy oof ey doadl Lads diatas b s csluolad | cllal
oMoy Eunmilly Lazr ol Hygsy Bedarll Gllaig AW Al Lulew S sums oof ey cboall clilly Lyl
oamd iy JUaedl aue Jlr @ Slsaally e 2alaall Jeadl olslialy cldogally cilua¥ly asisulls LY
el

Lelaotoess Adoad! claoylall Juadl slaely coummliclls ol Il ¢, a1 45K Faalune oleolpad ! ¢ L) ol (£150
COBIT 2019 ,COBITS5, ISO/IEC 27001/2, 1ISO 31000, ISO/IEC 38500, s cluwlwd! el deloal 1_7-\).05
ISO/IEC 9126, ISO/IEC 15504, 1ISO 22301, PCI. DSS, ITIL...etc.

Slaglall Lo o3 9iSG 2aSl> ililasy Slua¥l

Al Y1 38500l clilantly dluall s RACT Slaglally clidgguel] 28 gaima slately sluacls clil oL
Gle Sy dosudl sy Responsible ol (g alosull ey bzt of dzll :cus> (o COBIT 2019
0sSALl 38,L1 8 clideall 23K slxs Informed Leedls| @z (&I elliy Consulted 5,Ladull elliy Accountable
Sleglatdl 3 L) 5Ll olelll 8 (e Lasleie|sCOBIT 2019 az Ll HUSYL st s

Sholell 85153 S aladl HUY1 pe JolSisg 33155 claglall Lz lgiSs Slolis 8y15Y ale Hlbl sluely clidl a3
COBIT _az, Ll ¥ (3 8,15]) claglall Lz 5195 duaSl> C8lual 48K alsg HLac¥l cnay Al g clidl 3
2019

Al U1 88,150 iloglall Lz 515185 2aS 1> 8lialy Alignment Goals §uazs) Jslugll sdgn clidl alid
COBIT 2019

Ta> Leldanag COBIT 2019 L Uy 9530501 cologlall Lz 15355 4uaS 1> C3laaly Alignment Goals jias
Sloglall Lo o198 A gl Aimelll piady ¢ paituae JSCaa Laudoesg LY JLe¥! Llaldl il §yla) de gy ol
J9gull JSS ulzelly ciloglall L g39iSG 2aSl> dimly (lpldbate Gaamny JUied| les oo Jo¥1 J9geall
ool Bylaly tileglall Siloglal Aalail (oguasdl a2y ey cliadl 39 28K (e cuzgiiy poguasll i Sl
Lz 539355 2aS > C8lual 43S cldlate Jnddy Slxs oy Lxe Lo Bale ]y Lpldas dyas ayLadl 3159 laglall
COBIT 2019 (Ll Y1 § 83,1501 Silaglall

11



Ll iy St 5l el s
Alignment Goalsas COBIT 2019 (az Ll HUs¥1 83 5]1 iloglall Lix 9iss deSl> calual 33ls3 oy ST
COBIT (Ll HUsY1 8 82,1501 duascs 3l Blua¥ 3uamsg 3315209 Lpdudns 3 Aealudly
u>g Evaluate, Direct & Monitor - EDM 45,115 duzsilly euudd) olilend 8, 4Ld) Adggud) bl ds
COBIT 2019 (x>, BIAY

(Ensured laglall L1935 Jolsl dapms 85l) olags Adace e 8,a LA Adgsudl bl 8ylaly ==l Jon
APO12 (Managed Risk) L lxl! ;5] 4dacg Risk optimization) EDMO03

poddaiall JSt!

Sldasy 3590 8ylaly Aalazll clls (ogiasll dog ey (Olellly dusyll) Aeasdasad] SLl slozel ud=ll e
s 2,dl) 15U 81l cnloslall al 810l ccnloslall LimsIsiss Joliea 8ylals ensloslall i s1siSs alivas
el Cdlual Gaa=sy COBIT 2019 az Ll HUsY1 § 85yls)) loglall Lz sgiST duaSl> Cdlual cildhaie s
Aladg 5o laS,

LSy ol umS Al 208,00 Aalaall deulaiall Glosedl cldlatag Lrawday Laylaill alll Jiad Oloss (£
i) Aagdaial) SL I Jatady sletel g s sll Caimgll Eapzei

»ladls sleglall

el laslall ndsl AP claslall alaty uintll Bl s Llall Adeaisll 51535 el e
Information &leslall 839 cilidhie 18515 () s deleg bl @ HLal 3Ll clileat 355,08 Losasiad
aldhiag Integrity, Completeness, Accuracy and Validity or Currency 48laually alieaslly Quality Criteria
Sldlawald 28La3L ¢ pylanlly laglall ellzy Jline¥ls 4,80l ildlatas biledl Cadims Auolow cousmy 2 yud)
COBIT 2019 3 3,/s1 5,531

Sliiels sleatal a7 0y 3,41 @ 53l usbanlly claglall Aaghaie shaiel dilad oa Gashs o s ] e
LY Do (5 @S (pa sz yulanlly iloglall clled (nSlo dpes Blel o g il T Aaglaill ells
25k ASTsl etuns S Layaglaty Lraslie ok OF ey ccmmiall s€,adly Joall daladl Cosamy plasrudly
wosasl i Usall ol culunlall Jiadls 3ats Loy clid! cildacy blaal

Sloglal | Lo oJ9aSCt Aot duiidly el pdly ilaut|

Lzt 2idly zmeladly leasdl Aaglaie slezel Llall Budpaudl 5)5¥ly wiled o (oshy e of Gulz=ll e

Sloglall calual Jlls Slaglall L gleiSs Sl clilee Baazetd Suclully daelull ciloglall L glgisal

Al Calua¥l Sl (L & Lall Lz g 35180l

Azt Aidly meladly Sleasedl Aaglaie slazel Llall Zudpand) 5)5¥ly diled o (osdy (e of Gulzll e

lapdss i Of ey collus Laglaill els HLaely clardatll (o 8 @3y 3,11 3 53yls)l Sloglall Lz glgusa!
12



bl il Slastaall s Sl s
lie Ugall adodl olagyladl d.;aéb Ba%y LQ."j dh aldacq 8l sebs AST6l et S Lmjfjla.?g
.043-44-"1“

QL«)&J‘j QBL‘,LD J)L!-L' .6

&y dd) 51kl 85la) wlulewg HR Competencies cMagll ddgdme slasel Gilad (10 Oo9hs e 9l udzmll e —
Sldbiag Sledaddl o 3 08y 38,01 3§ 85)lell Dlaglall Lag1iS aSl> wlidee wldlata gudoes] oI

L 193855 351 90 Byl] w¥lma § B sl (593 oelsea¥l e cyully Jasll Srbiddl pumiall Cadngs clidiByls) e —
Hasa ¥ 28 all yulas e Slazel ciloglall Lix 19385 3805 8,119 laglall cyal 5509 oLl 351509 cilaglall
Slaledd) Al Slucwgoald Joudl slee¥ pulas cigos Aage &gy Giliaenr Bliels Adaall sasdly A dly
ey S W3lge 65T sl &0 91/ Skills Framework for Information Age SFIA 9 (ISO/IEC 17024) 4Ll
A lllg A ol bl Al patane S 2als gl 516801 iy Jsali Bale] iy o e cduoliais!
.COBIT 2019 (I HUsY1 (353,193l laglall Lim 919uSS Sl Calaal Bazmg b Sl aylall

old laay o1sSU Performance Evaluation gsiwdl euadl @l creas clidl § sl 591 e —
Ll Glaal gudmiy Gaudssdl 35U M5 (e ealudl 5Lacdl nay 355 duegiig0

SLSaludly BM5YNg oudll Aaglaia .7

Aol A k) S oLl el gall (uSiad Ao Ao LM Aaglaie slarel i) (po o9hs (3o of el de —
289 58, l) 4S5l welgall Foungs suzi L Lmliall Lz gdeiSilly Sloglall ae daladdl (o guase; Algiall
Lelags dge,ll

Gy udzmll Uid (e Buazall Bl Slalelly GBY! daglail Jla¥l zoldl 33ully Al 38ull e —
(ITAF) (Information Technology Assurance 1.l sLeall (3 83,53 &l GUSH Anglate oY1 amlly (rasaas
- (ISACA) wilzsazig claglall wlas (e 28,015 38usll Luaax (e 53lall Framework)

lSeladl cuzig gyl ulSoladl Gadat ae ad) Aalisell LY oyl o Ldall &yipaiall 5)l0¥lg udell (de —
ezl ¥ JUL Joss (e wligaally 3315ol ol gLl P> o0 252,11 42

Focus Area Ldall 4cea¥lg 3.39.15;2” ol Sl el

Slblad A lly eSSl allas @ligse I LAYL L oLall Lz o19iSally cloglall 351515 2aSlall Cblual suas
Bylee (sl 38152019 3uBaall A1 Alg  JUnedly cnbiledl Alasg Lo gunsg  Jbolill 35] ¢ laead! (3o¥1) arislsag
Lle &slolg auaal il (Focus Area) (ye

13



el a1 e s
Design Factor 4eSlaell alss puasat olao il pdle

2§ e ool puiatll duzegin (e slare¥l L dis Liall Lz ¢15uSllg caloglall 851319 2aS > allas cuasmt oy
slhacl M5 o 0Ll 5y il mpasatll slas (oo (aany ol puaz HLaed nay 3331 @3y Eu> "COBIT 2019 Design Guide”
Al diml il il ausg iy cusolidy Lasg sbial Jouzdl (3 5sSuie 5 LS e of dusals S 0139

LaSlall sl precald julae
Design Factors

PN PYC R NE
L ol (3 Lo glaall
I&T Related Issues

oo leusdl @uuds 47
dalasVI B Sls Jub
Sourcing Model for IT

Sblsall )
Risk Profile

3 a8 5ls yeo
L 50l
Role of IT

ber of S 3aad_plro

EYP N TRV
Enterprise Goals

il Ayl el
Enterprise Strategy

dadl oldlato (S gie
G Adllg 408 I
Compliance
Requirements

& giun 9 olyigid! HUb|
Threat Landscape

golAl okl dxgin

w‘ é &‘—’3’3‘& C“Lﬁlﬁ& Ej{‘ﬁ

N ilo glaall

IT Implementation
Methods

idl o
Bank Size Technology Adoption

Strategy

Sbeall yols/yailns

CL.)‘)“ Balf‘}j‘,.dﬂ Lmgliwl — il sl | 1
edly ahu}ﬂ TS {0 B
Ala sl iy sl (adass deesliul  —

e Maatl dous sl yiu! -

20 sy Lasg COBIT20195lb| (yass 535S dll a3l Claal (ye JS ¢339 slacl oty
Aol el dl sl

sl Calaa¥l | 2

Lasg <COBIT2019 ;o] cpass 535Sl Jlaliell (e S Ciga Adlaialy L3 yuzs iy
L 4o Lall L gJ9:Sally culoglall aalas¥ Slalsell e po caselidy

238 I (0 LizgJ9aSally culoglall Aalasl 8,515 4 ls3 (Gl wligaiall gal wpuss oy & olaglall L leiSs Slauxs | 4
.COBIT2019 k) Juls § 535Sl cibigagally byl Luacaosl

bbbl ) | 3

14



Ll izl skl ol Sl s

(ilsge 250 (po J81) iio/lowgie

(Jotzas) Slidl L o yans of oSl o @1 Slapa @l oz Lalgtung Slagu@l Sl |5
(i) il L (yaty o (Sl (o0 G Sl @l o>
. Ala )| el Sl Gy | 6
Apasyadlly
bsyis
dad5ye
Jles 2 el e yblos ISt 5a iy Yy clind] iiesg eeay Ayl § 2alaid1 8505 590 |7
Sl sl atnl e sitlie Sy 53509 clidl psesg meny
il Jlos 4 lhatal (e S350 Yy (£1l g oshas 9
bl e grasa S 13599 Jlas¥ jshaig labasd qelog el 92
ol Ll IS s 5315 48 o bl puas 401 | 8
L0 5lsbl IS5 (e el
gl bl PO 50
eyl Blmadly mliel) 3Lty 2l 3,151 Ll Baaie Lobail M5 (50
Agile Zuzeio Slelas 5ylaly ol ll pglaiduzmeia | 9
DevOps 4w QL@J.:.U Lp}b&
(Waterfall) guulazll agall
Slel LY e Lagls
Azl plall (sl Gurdas 3 Bl solis hill 3 Lz glyiSGll G pplae 110
63 2yt s gt as Rus i) lall Ll s 3 55l
Laslere¥ w89 dslg umglouiSall lall Juadl udas § Gliw a2 sole a2
(ciloga 250 cyo ST) cnalosll sue o oo S il gz |17

15




Ll izl skl ol Sl s

th o e slexe¥l g 4eSle L] 1] Jom gl Goals Cascade dumio il dazay  —

Hadl Glaal cililaie

G gl Calay)

— G0 gal) Calaal

Ll Zoablaal) La ol €3l 5 cila slaall 3 50a) 5 daaSlal) Calaal

e\ LI PYP EA RV P YERC B0V RED

INs e Jasll gyl pumiadl U5 3 Lay ZapI 315l clgo¥l aasis 2301 wlblsl) duoy ulzll e 1
33y il § sl 3811 8,50 e S oF (e STy cloglall Lz olgiSs e 380l pasaite §iyd
clidl Sldacy loglall LizglgiSs ayliag 3ylge Byloly cadsys tildae 385y Zanlpe e oy3ld sl
9 Burainng Alage Lign 5olsS M5 o ealiol 4 il ey (IT Audit) Lyayniein 2418 dam e Lol 3355,1
sleze¥l ulas cogos Ange Adss Sliaes oy (CISA) e ylae Luige slozel Slsled e ool Jlaell 1
3lsa 53T mlae 4l 51/ (1ISO/IECT7024) Al cloliddd Al lussgall Joul!

it 333 G il oz 63T Az oo @l 38ulls Az (0 ezl (e Aatull Gbuall sl e 2
sl Slesmgis lloly Bpdsaitll BIYI 35 ety Jstll e bl sl 51y 51l eboall Gy
Lz 935389 loglall (daylgun- slolies) (34805 5,5 ¢ S9ad 3899 0Ll 4.2 il 3 239 Lo cosumy U39 cAum gy
ol Leadas Joma yoylanll oda Jowsg cple IS (oo ¥l myll I35 ey cnleglatll o0 4 o3, 38,01 3 L A Liall
L Sloglad comgan gllall pulaall e Lo &1

(Audit 380! Bl cpass Dloglall Lix 9J9iSG 3805 Joe Blasg oMoy ld9gun (rayns Gdudll it L 3
Slagdanll Jasog 38150 Lasg (5531 2 oo bl 330l e Lple 3t Slely] (pasdg Az (0 Charter)

dedis g bl bl 38l a1l 380l alid (pe die Batull Gebundl i) M5 (a9 ST Lulll Ae 4
o Les Y1 L o Lol L slgiSally colaslaad mmial) 3a8all olilee

ITAF Information Technology (1ol laell Cgums (31 cowmy Sloslall LizgleiSs 3805 las 4.1

Lrog ISACA claglall @las e 418,119 3u8us)l Leaex (e yalall Assurance Framework

Sldeald Auudd) Aea¥l HLae¥l cnay J5 0 (oguasl 1 Boeias das oy 380l Sloe dudis —
el @La.ag laal GL:.J“GLL” Ay09 sbolsll sgiuny
16



L Lol LimglgiSilly cilaglaal 3ol 2seSl s

dugall i pasazill Kol Jid (o eiwd) pelailly oyl Jalasey o l3U0Y1g b5 —
Olessy Professional and Organizational Independency &,15¥1s audl adManud] sulaes al70¥ —
Adazally Adld) Dlall oylas aue
iwldl Llaxllg Due Professional Care &l bl Jdug (Objectivity) e gun gl sulass al7I¥ —
Q Lages Bpaag b et e lgll lyLdly Bylall ¢ (Proficiency) dully deudliadl Sotus e
) 6,51 Bu8uslly Zam Ul Ly miloslall LimgTsis e 355,01 Aalzall il clilecy L]l
248 §alall jueddly (el ae bl (Evidence) Jddl @uads (e 8yually (A gilalls Ak &l
laslanlly 2alaidlg cailgall oY aallilly dguall pé clulll
slacly Lole 8355,0) clidl wlilacy loglall Lz s15iSS 5150 35lal9 aulsgs wilides dazling @uudly paxs
LrslsaSilly wloglaall SN blzll gsiws JL> (Reasonable Overall Audit Assurance) ale i,
056 o e wnlealasl 5o 5wy 38501 3 Al psloedl S e ey 32505 i o L Ll
4 3y Sl ot 03 Jl> § J8Y1 e Do a9 80 il umeS Lia s 32 ol ol 28180 3803l 51,5
Jb 3 J3Y e i S B9 Brag cnlaglatdl (1o 4 08y 38,01 3 sl bl uas elas ey 5
2o o1 51 2 By Ll et @ Jr 8 JBY1 e Sy SV S 519 8009 +3 Ay oLl s o3
cleslall Ay e Dlas a1 &asmdl clpaall Laedl cay sy Lkl Gt § paiall sl slelye
Jo¥ g8l ylazy S elidl wgss i of (e Byl Gl wlAd Db L 2o Lall Lz olsisilly
sl i) LT 5,581 spbmall st liles Jad o ey« LURll osds By (o laill ks 5,0
Ly lly Banally 2ugaSU eall clelipls cslilly Sl nss grashiadl baaiall o 0
aolatlly Crucetlly LB clgaly cully gyl jumtally cloglall Lo glgiSs )l 50 Led Loy 2alisell 551l
LYl (llasdL) canall blasy ¥ dueal Jedloiel Loy Go8udl mlo 3de3 Lo Jaally
ooledy Jul=id (e Hlene pluzeinly Lre JSG dalailly il jblell Goiun @udaiy Uaall laylgall
Soime sy il 8151 Jib o Lelol oy Lile 3asll Aumamamtll Slelya¥l Liaiaze o oLl
Aasde S elile i) § Aozl comlial 2uado gl 41 ) pols doua ¢ros B)LEY1 po cruoeiazl]
e lolly 33l 5u5La3 3 8,0l MV g cllasMLl dmdlas (po uST 38l 5o Ayl Aalatin ole )
SYPNPS (PSSTENES I { PP P | IEWE RV NS UPETOVS [JEFCOMPY SO Y POS PR SNES T
el cdlas LIS el
oobd sulaay claslall LixglgiSs 31805 531680 (Performance Evaluation) §giud! euuadl LT cpagas
el Siaa alzell iy il ililas @35 o0F ey colae¥! cumy dlel 4 aidl @ sy9 Lo S sl due g
e Azl guad!

4= (Internal IT Audit) Lt & Lall Lix 191850l ilaglaeld (Js- 1l 380L) y9a (Outsource) st oSl (1o
Slerarll oo 28K Als Aoy, & oguaiedl i dazall bl 330l e Loles Aatue mimseto 2imyls
oy Blaty Legd Laayouty dds udelly Gzl e Aatull 3dunll izl balats by Ao 13 5,51 culeglai 4y
ol =S bl s s (e uSTallg Jlized)

e Lealio 2051811 2l ol o glall Lo g35385 2aSTor i) U8 (30 2y Ll (51l 35l 087 slerels o
oolaall s e el Yl ez o

17

4.2

4.3

4.4



2 Lmall il lastaall sy Sl ks
plss L aobiall Lo ooiSilly ciloglall 8,l3l9 AeaSlo allss audg Fudat ddly Blas : pde (&
EPRN JEIRAY

(L Ao ball L oJaSidlg Silaglal | E)‘.blj 4 Sl pUa.t 2T Gt adlg 3las I’yji

a8y Slally o,all Calizay wlaglall L oloiss le 3355,L0 clidl wlilae 488 lagladll Gedas Blas oy
895 ciawzmy S Slagdatll Gedats Aae @llall Gilosal 1LY 2w

o) plyas 3lass b Ly Alat, Ll 4l (nSetll yunlis s COBIT 2019 Ll ST 353101 CBua¥l paas o
Focus ¢y 8)le gl iud] 3815ally 3u8uidly 481l JUnedly cbild) Gilesg Apmginsg sloliell 551319 il ]!
Lde 2‘-33-‘373 4l o3 Areas

COBIT 2019 _ax Ll S (§ 83,141 c8luadl dalazll ol Laddl (Capability Level) T Saiuns cnlily O ms @
2ueSle il Ly (@) Aalyal] 505 s 515 el Ay po gyl S L Bl onSaill junlisg
Landl 13 Bluadl dalaall olblidl) zeaill Goiue Jay ¥ of de el Ll Hladly ciloglall L gdgiss
Lo slels mowas «COBIT 2019 LUy 3 3)l98) zouatl @l cowey (Fully Achieved) (3) gsudl e Lilal! EWNPP
ey Blaal 9 e i L) Lladl 8,151 C8lual (rasss COBIT 2019 Y1 § 53ylsll bluall (e %26 e s
Slaglall 35lalg AuaSl allas Al @l (e sletel ol Aglsly uaal w13 Blual Ll (e (3ua 35 Jual (o (a8l
laslall EaSlo Aixd o Beatally L ALl L il

Al 2ty meldly ilaasedls Ay dadl 3)l9ll pdgxl mall aa (Outsourcing) sl ildlas) adgs e clidl de o
sl e of IS ISy clegdanll s 39t Gadaty il alA] (oo aST cliee st Bg caloglall Lz olgisal
Lass ilasll 8,2 oLidly Jud Zoutall el Al galally ciloailly bl milibes Zalog Aenl s ol il
s8] Slllaza 13 Lo Elonlail e 3aiont) 2l sl (sn Ll B daisl]5,15315 el Gy ¥
Il 33yl

(50 igims Log COBIT alall Y1 s Lot Lplipoinsy Aubiaiall ZALI o)}l ASTgn il s Cmgiy »
DU i e L s 6,51 2l ol

c3laa¥ly cilileally <ladllg (enablers or components) (WSexll polic Juolas @ dexlly Gedatll e 0 Y ¢
Sheally wlegdant) lillateg blual Zeasd bl cildasay ezds Losg (Tailoring) ashaty cloidl agas oof 2uc yall
Gedatll Lol Al Aiggms pdgt) gllall aaill sl e Joalls COBIT2019

Sbealls aledaddl ldlaze ae &55lally Ll ausgll e Gap Analysis alys¥l Juloxs glud glol cbidl agay
il s gl ¢ Jndl amg Lo il s 31 Coloa¥l Ll s T sasasll Zulead Lses

B8 0 el B U ) S ] slart] il suinsd Jsedl ardl Sl s Sl bl e+
sLe¥ d G bl wlaglady eualad cou ilagladdl s oo i SIS 5L Sotus dud Lnid g cnlogladl]
laglail 352 2 5Ll

18



L Lol LimglgiSilly cilaglaal 3ol 2seSl s

tLpalin g Acudts JI 81,141 Lol

HeSlo e Lolanlly il aladl dumgill Sllsne 55 :ags Olaiuadl Cuayladl slpslly puloall slinely ooy ©
peaasy peally (lilseally pleall (e Aadlgally Boumll Slsially L Limball L glsiSilly ciloslall 5151
U Jagasdl
Lpases Sllobn Jo3 g9rall elyny wilbdeadl 95wy cileladll cludyy dpasluny 4l gig bl (uaspll
Brmsiy L A Lall Lz sloiSally lashall Silias 5ylals i 3 paliter] 53l 693 0o Gacliall ols Y1
peillodung pgeles
pldl gy Abgill wldogudl Jo3 :iloglall Lo dgiSd A gill dizellly Siloglall Lo gdgisS deSl> dind  »
(5 dmige) Jl i e ueeliedl il e din sl
Jies Lay pllasdl 3adaty i § AS5Laaly « palie JSiy ilaplaill oz gy 4 Adogiall dilidgdue Joi i 5 10]) Ba80301 -
Jasas 8lyeg 5LasuweS 2354101 59e¥) (3 A5-1a0) Bu830) 0
5 53 o Loy 2eSomdl 63l Basdat e uSWly 45 § ASHLaa)l Sllshunn Jo5 Aigilally JUisa¥ly ylolsadl
lgudl
ilaglall L gd9iSS 4859 AaSl 3850/ Silaglal Lz o J9iSS eSSl Bumg
3st Loy clidl gl eSSl ] Sl y5ea (o Bazmlly Buetall LuaSlal plasy AN Glldbie 8515 O
ooyl i Sledat)l ae
asall STl allss (pass Baially Slaglall Lz 51515 24eS > Sloe/c3lual sy Gadas 4T @5 O
il wlempliuly Blaal Gzt Bagudl zoaidl cbsius J) Sldeall gy (e B1,EY15 il
L dall Slead) ez alU G STy 2018 01 oLzl laglant Ylials
eenliy Lasg il Cdlual gend (g JSCan (Aasladlaulyullins e of) duaSlal allas @uasat s slus] O
o oolaiely dinzlyag ilaglall Lz 1515 24aS ey Luoliddl (g3S,01 il ilaglady COBIT 2019 Uy ae
Slaglall Lz glgiSs dpaS > die
oy cBlaa¥ly Slleatl sda (S ae Gewdtdly Sloglall Lz o39iSG Cilual/clilae pais 4819 2aylie O
Slaglad e 38153, Lasg Atall bl an (6090 S Bulae IS Aol elo¥l ulid &l g Julxig dulyog
L 2 lall L 3918l g claglal | dakasi 2eS 1>
oo STy waiall Sloglall Lz s15iS5 2l allas Cdlualy clilae Sl yiea pughas (e uSTlly LI, O
Ligd Ladg Lailmg Lgaz e
Lgaz1,49 (PDDs - documents definition Process)iuwSl=)l cildacy calal aiyad 3ilg Caamigalae] O
Aalizell doadl 58150 (pe il ae (5595 SISy
Enterprise ) dusssl] 3lua¥l 3 Lb L)l sang 8yl5¥1g 2eaSlall 8lual Zsdgl cusyig dueal dulys slae) O
.(Alignment goals) 4slsll C3lualy (goals
48lad plaa] Slaglall Lz sJiSs A0Sy Azl Glmlll e L yad slolly il yilly yyladll slue] O
clid) 2alall Leall eulaaty suslall Gedmn) Lol cilamgnlly bl yall il e Las cilaglall 83529
Azlll sda (e Aatull ola Sl 5] danliag laglall Lz o39380) Ao gl izelll il Lotz | 3asadiy

19



Ml S5l b

sdd Buall Llasdl oy clidl Goiun (e Slaglall Lz glgisS 451859 4aSlry 4852l 46 g aS,Ladl O
Al

Otasad (o STl cilo glall Aalaily dalall Jaad) Sloly climeilly 7 3laidl danlyag shaidulee §3SLall O
Juzedl ldlaieg clidl § Buaiall LYy COBIT alual @l Lasg 3801 ciloglall Lz 9iSs Lyl
laglall L g16385 aSlory Aol 3udunlly Jbliell cillasdag

o Ladlss oo aSTll claglall Aalaily duoladl lelaWly luload) daxlmg cLid] Glee § aSLall O
L o Lall Lz s l9i8allg culaglall 2uaSlony dalazll 4508, 01 culll Slagdaly clid) coluoliwy Slagdal

2o 33155 Loy Criall ae Baaadally Slaglall Lz 51515 2uaSl> il Aialill Silel2¥ly cluslewdl slae) O
(COBIT) | : pasedl ¥ JUL Jiew e (535,00 il calaglaiy el bl ciloylas

Lz 515385 2aS ol Aualidl G5, clidl jylasg (amllly A5 1)) Badaadl polas llasdle dwlys O
2o Lsgsas Eayliag 2aslall SlasHL 28180 Cugin Alas ausg (oo uSTlly (e Zalaill cilaglally cilaglall
el cdgll 8 dpall ol

:edbaaidly dasl by de EJU

20859 aSLo 350/ laglall L g T5i85 el Bumg JD5- cya Uiy B Londl o181 LolS dtyoimiy Julodl Lia Aa e oy
ezl e 281kl Cloglall Lo 51185 2uaS T Aimd S5y laiel o ciloglall L o15iS3

20



L Lol LimglgiSilly cilaglaal 3ol 2seSl s

:&L«M‘ &Lﬁé}.&j .b‘g.a ,.&'/.c E‘ 3

Le oyl ollaalls cloglall Lix 19385 ol aaly Luwill calua¥ly ciloleadly o385, o0 Ao gamay a8, Ll ol
(s Aunas suie) Slsbly el Jadl @ Bylel sgadl M5 (o Lk ol 7 3Laidly amylicdly ol Badacdl T
(L) (asell) i g lagdandl 3 438,019 8ysS Ll (Asled suie) Aulpumarll culas Ll

rlaslasd! 3lga
(1 85WL1) byl 1.1
(2 3aWL) olasyasll 1.2
(3 5aLL1) daall cal L¥1g gudazll 3y 3l 13

(4 85U Lgd o Liall Lz o15iSi0g cloglall 8y1a]9 2eaS> Juls 14
(5 5oWL)) Le! dmLalll Lz 51538 ilaglall 85l5ls 4aSls Ly i 15
(6 8oLL1) Lt & Lalll Lz 93538l g Lo glall 3,15]9 duaS > Cilral 16

(7 531L1) o Lell 17
(8 3oWl) wloglall L 9J9i8G 4unSl> clidacg Bl aadl 1.8
(9 85W1) @)L‘kjb ‘;t}‘;a\_l‘ RIERE] 19

(10 55LL1) Jeadl iy osluabewdls ¢ galid! 110

(11 8L1) deagdazall JSLJI 1.11

(12 83W1) ysylaxlls laglall 112

(13 8aWL1) loglall Lo o35S zmall 4i g ol pdly Lo 113
(14 53L1) cldly syl dls oyl 1.14

(15 83LL1) cuLSsludly g il daglaie 115

21



L Lol LimglgiSilly cilaglaal 3ol 2seSl s

e Laaz=s g wlid plae/cl by (dua 13 (e 95) (Enterprise Goals) deuwill cdlaa¥l Joxi:1 3=l
Sledatll o (1) 38,1 3 usosl) CBlua¥l Adgiine o8 oadl (o dgllally bua S Goiun

Ldazs go lid lan/clydigag (Cdia 13 (e 955) Alignment Goals 381 4| Calual 4dgdime Joxi:2 Gl
o dilee IS Wgaall 325y ccloslatl (o (2) 33,01 & Buosl] Cluall 2dgaimn (1S gindl (pe Logllally
o ua 40 (Governance & Management Objectives cilaglall s 914385 851519 oS> cdlaal :3 Gl
Governance and Management Objectives COBIT 2019 (0 35-33

Gy Y ulze) LeSex)l @

dlaal 5 J| ey Evaluate, Direct and Monitor (EDM) 2,18, J15 4z sillg ucaall cdloal v

(501 L el daadases)) Bdaiddl 3,003 @

dua 14 ) ewaiig Align, Plan and Organize (APO) eaaially lodaseilly 38152l C8loial 4
daa 11 ]| ewdisy Build, Acquire and Implement (BAI) ¢/, idls wolailly elidl C3lial 4
«3lual 6 J| ewsdisg Delivery, Service and Support (DSS) ey Slaasd! Jiuo g5 c8lual 4
v

laal 4 ) ewiisg Monitor, Evaluate and Assess (MEA) (ulially euailly 408,01 bl

A @bgSL g L 4Ll L ¢4aSadlg cloglall é._;j..\.?).y.éj QL_/_..ﬂj Ca}m 4 é::J.U
sl e pedeell Slpmgig Dbl Z3gas
L 9158 lg wloglall (daylgus slolies) @uuds «Composite Risk rating SO euawd) il il ¥ I
B8l sy cMage (38l Slsuzme ¢ yoyatll A4l (epdilly pamall dzie L A lall
Bedanll 3,8 clacly Josud!
adll eI
4yl g oo lad @dg dalladl cllasdUl IV

A s 0T g L 2 Lalll Lz o138 19 ile | 385 yoloea 5 Eaclll
2 < . 2

Byl Bylal ccliled) elgd 5yl L@ylaly apbaddl meladl (T Governance cilaglall LixsJgiSs 4eSl>
oealls oWl (el JLas¥ Al yaiual Jalas 31 clSeidl 3] et I iseSl

22



Ll iy St 5l el s
(Ametsy Aol 26) il sy Wgllall lusliwnd) Aaglaia :6 3Ll
Byla) iyl oSOl (o Bladlly Jaadl &yl el balas cloglall lamg (ol claglall L g39iSG ulais 2aSl>
A2l (Data Privacy Sbled! duoguas cloglall Lixo5iSG oluslad Jlaa¥l claglall L 919355 bolxa
Byl claglall Lz 19385 55l9l Jguall dglully alusradl cilagagll 85l cayLadl 5yls] «Outsourcing
el clods 5yls) cWlgamll 332¥1 (A8 bl (43S,L) L350SI) 33> «Change Management il
Ssiuws Byl3) System Development Life Cycle <lizandl ¢Liidly yghas duliw (User Access Management
abledl bslazs¥l (Back up & Restore & L iw¥ly 4dslas¥| zudll (Service level management < loas!
alSad! (olKeadl (Remote Access aay ove 3ladl (Purchasing cilpdls 4alas¥l 1,4 (Retention
«Fire walls &L=l 83> Vulnerability & Penetration Testing |yl Ll=ig 31N amd (S

-5 DA | -2

(g 20) ol dzmsg Jeadl sy yoslaslly cilaglall :7 G|
T Risk Factors Analysis blxll Jolge Jd=3 (Authority Matrix &hilaedly Slodall ddgima
Sloglall LixgdgiSs jlolseas Jmao <IT Risk scenario analysis <leglall Lo g19iSs Jlolsen Julons cilagaslivw
IT Jbolsell &5 T Risk Profile ,lolxll Cale (RACI Chart cildggudly 5195¥1 d85a4ms IT Risk Register
Risk Universe & Appetite & Tolerance 4l&ls g &l bl (AT Risk Map jlolxll &l 5 (Risk Reports
bl 4854 s (Risk Taxonomy Lkl wlasye’ T Risk Indicators deus ! Jbolsell olid ol iga
«MIS Reports ,|,all @es yyla5 (loglall Zylasg (el wlisline (Risk and Control Activity Matrix 4 gl
cMasll ddgame laglall L>gJeis 385 Slelyx! cOlaglall LagleiSs 5805 ol il
Lz d9iSG slolis Byloly ccloglall LixsJgiSs au)lieg 35l5e 3,153 audoudl slall Jiasi (Competencies
Sloglall Lz o515 (e Gadudlls ulesy craly laglall

(355 8) Gl azmsg laglall Lz od9aSad duamd) &uddly ol lly ciloniiell :8 3L

IT Assets laglall LixglgiSG ilsgasa 5yls) cIncident Management Services cuslg=dl 5)ls] laus
8,15 Access Management 3Laull cilelyal Byls) cciloglall o dedud! ciluslells auegall cInventory
daymel) Slindl bagng 8515) cloglall ool 248140 Information management Systems ciloglall Blasg
loglall Lz g39iS5 3805 Slizea sy o (o oSy ¥ Las¥lg aslgsdl 8,2) iloglall Lz o199 Aalasly

23



L Lol LimglgiSilly cilaglaal 3ol 2seSl s

a2l
il e 8ysLall 2016/10/25 ks, 2016/65 3, L Lol Lz sl5aSally culaglall 5155 2ueSl> culaglad .1
2s-illy COBIT 2019 L1 U1 e wiituelly 2019/1/27 slis 948/6/10 0y 55,41 il oy 35,1
http://www.cbj.gov.jo &S, clidl adgs e
(ISACA) 4,SGyadl Busill cldsll 3 wloglall elas e 48,019 3u8ual) Anax (w0 3yolally COBIT cilaglai .2
Laozmll a8 e ogddlls  Information  Systems  Audit and  Control  Association

https://www.isaca.org/COBIT/Pages/Product-Family.aspx

®  COBIT5 Framework

®  COBIT5 Implementation

®  COBIT 5 Enabling Process

®  COBIT 5 Enabling Information

®  COBIT 2019 Framework: Introduction and Methodology

®  COBIT 2019 Framework: Governance and Management Objectives

®  COBIT 2019 Design Guide: Designing and Information and Technology Governance Solution

®  (COBIT 2019 Implementation Guide: Implementing and Optimizing and Information and Technology Governance

Solution

24


https://www.isaca.org/COBIT/Pages/Product-Family.aspx

