
Steps to send a quick
Western Union transfer



Click on "Transfers"
from the main screen.



Select the "Western Union" icon.



Select "Send Money".



• Choose the bene�ciary to whom the 
transfer is to be sent from the list of 
de�ned bene�ciaries by clicking on 
"Select" next to the bene�ciary.

• Or de�ne a new bene�ciary by clicking 
on "Add Bene�ciary".



• Fill out the outward transfer details.
• Enter the transfer amount.
• Choose "Amount to Send" in case the 

required amount is to be transferred 
in JODs.



Choose "Payout Amount"
to know the value of the transfer in the

currency of the payment country,
then choose the purpose of the transfer



Choose the account number
from which you want to make

the transfer, then enter the
data of the transfer sender.



Make sure the data is correct, then click on
"I accept the Terms and Conditions",

then click "Con�rm".



• A con�rmation screen will appear 
containing all the transfer details, the 
transfer value, fees, and the total amount 
that will be sent from your account.

• Then click "Con�rm".



• Enter the one-time password (OTP) that has 
been sent to your registered mobile number.

• Click on "Con�rm" and a screen message will 
appear stating the success of the process 
and containing the transfer number
(10 digits), in addition to an SMS
with the same contents.



A screen message will appear
stating that the transaction

was successful.



For more information, visit the nearest branch,
or call the telephone call center

(Iskan 7/24) on: +96265200400 or
the toll-free number: 080022111,

or contact us through our
social media or website:

www.hbtf.com

In the event of a request to amend
or cancel the transfer, please contact

the numbers indicated above.

Terms and conditions of the bank
and Western Union apply.




