eFAWATEERcom Service User Guide

1. "Iskan Mobile" subscription

1- Search for the "Housing bank new mobile Banking"

application through App Store, Google Play, or Huawei
AppGallery.

2- Download the application on your smartphone.

3- Tap "Register Now" on the main page.
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4- Enter the (16 digits) number of the ATM card, enter the
card's PIN (4 digits), and then tap "Continue"




5- Enter your personal information (National ID Number or

Passport Number for non-Jordanian customers, Date of
Birth) and then tap "Continue"
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6- A verification code will be sent to your registered phone
number, fill it, then tap "Continue"
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7- Create your password for Mobile Banking which must
contain letters, numbers, and special characters.

¢ ol el

Housing Bank

New Password

Confirm New Password




8- Go to the main page and enter the account number (8
digits) placed at the bottom of your ATM card, then PIN
(which you created when registering).
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2. How to pay postpaid bills using eFAWATEERcom

service

1- Login to Iskan mobile.
2- Tap "Payments”

3- Tap " eFAWATEERcom"
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4- Choose "Bill Payment”
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My Bills

Standing Order

Bill Payment

Prepaid and Donation

Multi Bill Payment

5- Enter the biller category, biller, service type, and billing
number.



6- Tap "Search" to view the details you want to pay.
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7- Choose the bill itself.
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Due Amount

Fees
0.000 11.369

Max. Pay Amount Min. Pay Amount
10.000

11.369

Billing Number
839963

8- Choose the payment method either through accounts

or through credit cards.



9- Tap "Continue"
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10- Tap "Confirm" to complete the payment process or "Exit"
to cancel.
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Billing Number 839963

Biller Category Water and Electricity
Biller Name Water_Miyahuna Amman
Service Type Water bills payment
Currency JoD

Total Debit Amount  JOD 11.369

Amount JOD 11.369

Fee JOD 0.000




11- A verification code will be sent to your registered phone
number; fill it, then tap "Confirm"

OTP has been sent
on your registered
Mobile Number.

Enter OTP
Resend OTP




3. How to save bills into customer profile:

1- Tap "My Bills"
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2- Choose the add button at the bottom of the screen.
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Q Search

No billls found

3- Enter the biller category, biller, service type, and billing
number. Also, fill in the "Nickname" field with the appropriate
name for the added invoice.



4- Tap "Continue"
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5- Tap "Confirm" to complete the process of adding the
invoice or "Exit" to cancel the addition process.
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Preview

Biller Category Water and Electricity
Biller Water_Miyahuna Amman
Service Type Water bills payment
Billing Number 839963

Nickname Water Bill




How to pay prepaid bills using eFAWATEERcom service

1- Login to Iskan mobile.

2- Choose "Payments"

3- Tap on "eFAWATEERcom"
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4- Tap "Prepaid and Donation"
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Prepaid and Donation
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5- Enter the biller category, biller, service type in
addition to the billing number.



6- Tap "Search" to view the details you need to pay.
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10- Tap "Confirm" to complete the payment process or "Exit"
to cancel.
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From Account Salary -

Blller Category Telecommunication
Biller Zain

Service Type Mobile Prepaid
Billing Number

Denomination

Total Debit Amount  JOD 1.920

Bill Fee JOD 0.300




11- A verification code will be sent to your registered phone
number; fill it, then choose "Confirm"

OTP has been sent
on your registered
Mobile Number.

Enter OTP
Resend OTP




