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Electronic Services

One number to serve you better

06 5200400
User Guide
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Electronic Services

Housing Bank offers ISKAN 24/7 services to enable customers access
their accounts by phone. To use the ISKAN 24/7 you need your CIF
number and your debit cards PIN code. To apply for a new debit

card please visit the nearest Housing Bank branch

To use the iskan 24/7 please dial the following numbers:
+962-6-5200400 from any landline or mobile, or call the toll free
number 080022111 from a landline.

For Arabic press (1), for English press (2)

Guidelines for using the iskan 24/7

There are Four lists of services that you can take advantage of:

1- To stop your debit / credit card press (0)

2- If you are a Housing Bank customer press (1), enter your CIF
number for authentication, and follow the instructions to
enter your PIN code

- For general information on our services press (2)

At any time you can press the star key (*) to speak with the customer

service representative.

ISKAN 24/7

For ISKAN 24/7 press (1) followed by your CIF number (8 digits) and
follow the instructions to enter your PIN code.

At any time you can press the star key (*) to speak with the customer

service representative.

Services provided through Iskan 24/7:

« Internal and intra transfers

- Issuing transfers in foreign and local currencies

- Stop any of your Credit Cards or Debit Cards

+ Requesting / Renewing any of your Credit Cards or Debit Cards

- Reactivate any of your Credit Cards

- Redeeming credit cards accumulated points through Rewards
program

- Recharge a prepaid card

- Order a Bank Statement to be mailed to your address (Fax, Mail,
Branch)

- Order a Cheque book and collect it from your branch

- Setting, amending, and cancelling periodical transfers

« Inquiry about Iskan SMS Service

- Inquiry about interest rates on local and foreign deposit accounts
« Inquiry about exchange rates

« Inquiry about different banking services and financing programs
- Inquiry about issuing certified local cheques

- Inquiry about (accounts, balances, loans, credit cards)

At any time you can press the star key (¥) to speak with the

customer service representative.

Phone Banking

When you choose Phone Banking services enter your CIF number
(8 digits) for authentication, then follow the system instructions to
enter your PIN code and you will be able to:

- Transfer money internally between your accounts.

« Inquire about your account balance.

« Check the last 10 transaction made on your account (phone, fax,
or email)

- Request a bank statement to be sent to your branch.

- Inquiries about a specific transaction.

- Inquire about a specific transaction made on your account.

« Request a cheque book.

+ Request a summary of all your account’s balances (listening by
Phone, fax, or your e-mail)

- Block Card.

- Change the account you are using in the IVR.

At any time you can press the star key (*) to speak with the

customer service representative.

3- For general banking inquiries, press (2). It allows existing
& non existing customers to benefit from the following
services:

«Inquires about Saving Accounts Prizes System

«Inquires about Iskan 24/7

« Inquires about E- Services

« Inquires about Loans and Facilities

« Inquires about Foreign Currencies and Investment Services

« Inquires about Other Banking Services

« Inquires about Currency Exchange Rates (Buy Rate / Sell Rate)

«Inquires about Interest Rate on Foreign Currencies

At any time you can press the star key (¥) to speak with the

customer service representative.

4- When selecting complaints and suggestions you will be

provided with the responsible personnel number.

- Issuing date 07/01/2019

For more information please contact us at 06 5200400 or 080022111

or visit our website www.hbtf.com | ] Housing Bank for Trade and Finance £ @TheHousingBank




